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Abstract

This study explores the relationship of the lack of fit between a firm's
management control system (MCS) and the preferences of its employees with the
latter's behaviors. MCS fit can significantly affect the firm's competitiveness in
many ways, including the cost of retaining employees, the types of employees it
manages to keep, turnover (hiring, training costs plus employee satisfaction and
loyalty) and the decisions and actions of employees.

Fit is especially important in the industries which are subject to high degrees
of competition because the margin for errors or inefficiencies is small. The
computers /electronics industry in Taiwan is one such industry. It is subject to
foreign competition both in Taiwan and in the overseas markets it competes in.
Hence, this study aims to explore the degree to which Taiwanese
computers/electronics firms' MCSs fit their employees' preferences and the
relationship of this fit with employee stress and communication misrepresentation.
The findings of this study indicate that the higher the lack of fit for
decentralization and performance-contingent rewards, the higher are the managers'
stress. And the higher the lacks of fit for the quality of accounting information,
the higher are the managers' communication misrepresentation.

Key words ° Management Controls Systems; Stress; Communication

Misrepresentation; Dysfunctional Consequences.
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B SUBKERR

AEEIE T ZEM 0 S RIERTE IR - BT - B MCS Tl
EFTEE A ORERER (B FOEE R ) S TE N UM -

— > FBPER RBE (MCS)

MCS 2 SHEETH B {RE/A TN & TEM IR B EFIRRHERER « 298
B FRARIUTE) ( Merchant, 1985, 1989 ) « £k b MCS 2T 1
REE - FEE - EREE - REEESE

fEARgeth » (FE BB 9 MCS WER » MEHEEREE
SRR TR > WESRESIAT

MAEEESMARFEETHNECREEER oML
(decentralization) J5FgLRsE | EME B E ST S{ERERARE 2% [ Bruns
& Waterhouse, 1975; Merchant, 1981 ] {T8)2#5# (structuring of activities)
RIZEZEABCE - M1 - EELRE - RFEMARERIEMATE [ Bruns
& Waterhouse, 1975; Merchant, 1985; Rockness % Shields, 1984 ] -

HEEENATEE AR - 28ATEE (participative budgeting) FRIFHE
ERENHENNENEETERNERFE  F2EEENET
[ Birnberg, Shields Jz Young, 1990 ] - TEHEFEZ AR E (standard tightness)
1548 B TAER NG EIZ BRTATEEME [ Birnberg et al., 1990; Chow, 1983;
Merchant & Manzoni, 1989 ] -

B T R MR RN MCS BERAE =1 » Hh o At
(controllability filter) (RIS B T BT ER » AT HEHIRRATERITE
AN LI B MR [ Demski, 1976; Merchant, 1989 ] - ZEZUEEER (S
(participative performance evaluation) {%¥H BT 2H AT HESER G [ Briers
B Hirst, 1990 § o BiA MEEEER (Performance-contingent reward) HFgE T
v A BRI TEE R EEE S Lk E [ Demski J¢ Feltham, 1978;
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Waller Jz Chow, 1985 ] -

B M SR B E NG M P T E W A B Rk - R
HECAKIEE (superiors' reliance on accounting information) JhF#RMI > B
BRSBTS R E 2 R [ Briers ¢ Hirst, 1990 ] o
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& TAERTIE LAY R R EESERM N ANIZE - ME SR EEAE
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Rz TMREE T N 2MERGERE - RGeS mRErENE R > /i
DI E SR AN AL REE - 57 WELHE FRRIEEERE T
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TFRIENEEZ BN B AR - BT EELRIR - AR - BENRES
I35 [ Otley, 1978; Hirst, 1981; Brownell J Hirst, 1986 ] o

BETHTIERET ( ik ) NEBERIENEEEERERENETGE
fibET - MCS BRI REE RIREEZE EET £ [ Bimberg &,
1983; Hopwood, 1972; Merchant, 1990 ] - 70 : B T RIgEfEEZ=LE L HEE
FEHHRAEE BTSN BB R TR 4 ZE S DI TEEVE K [ Merchant J7
Manzoni, 1989; Young, 1985 ]  IhE—TEEZHEE BN B—FHE &
TAReh EEEAS B LLFRI R R B BUENRE O REEEE
R—TEEEFE BN - BEEZENZRESE THHEERFGREY
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