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Abstract

In today‘s fast changing world, implementation of information technology
has become a major trend of productivity improvement in business organizations.
Computerization movement often involves with rationalization in organizational
processes. This constitutes 'a serious challenge for small business whose
accessibility to resources is generally limited dus to its size. The argument about
the priority sequence between rationalization and computerization has been
around for a long time, but pertinent theoretical discussion and associated
empirical studies are seldom found.

This argument can be attributed to the area of system implementation, A
certain priority sequence underlies the philosophy of organization change
strategy-radical or evolutionary. This paper addresses such strategic issue by
applying organizational learning and organizational adaptation theories to the
context of smail business. Deploying MIS system is first described by the notion
of learning by trying in organizational learning theory. What is required in
learning is the knowledge transfer process that interacts upon vendor and
organization user. In the context of small business, the absorptive capacity of
organization user has more influence on the success of the knowledge transfer
process than the counterpart of vendor. This in turn determines the priority
sequence between rationalization and computerization. In light of organizational
adaptation theory, environmental determinism and strategic choice are two
important constructs in technology acquisition. The combination of these two
constructs  dictates the priority sequence between rationalization and
computerization.

The empirical findings of the study show results inconsistent with the
predictions made by organizational adaptation theory. The inadequacy lies in that
the competitive framework may not be capable of explaining the organizational
innovation behavior. The organization that presents weak absorptive capacity
should place rationalization before computerization. The knowledge and
experience accumulated in the computerization facilitates the formation of
organization’s absorptive capacity, and will have positive impact upon
rationalization in the next stage. | '
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SELERSMERCER RS EANR TREVFERENE - £#F
BERARMZ BT HESTEBEYICER  EERETF SR AR B
{LRVERERS » WIMA T A B AEECHEY  REMELESE S RIERFR
B BUEEREAR O REAREER B FBERIE - HRAKE
MeHaFEs  SELAEETERANELIEFARBBEZERECER
(Davis and Olson, 1985) » T ILRESEIINCAREET » & W RRIL T H . T3 -

AL MBS AR A R B AR < A R R RAE - FRRSMER R
RHRFAS W MER (analytical-induction) EZHFE » DR FM T &
(hypothetical-deduction method) fER ¥ RS ZE#E (Hammersley, 1989) = Yin
(1994) RBETINEERE - BAEEER - MILSERERNERRR -
AE Yin (1989) ZHHFe 5554 (analytical deduction approach) » THA #7173
S BRI RAEEEY  EXWRESLESVEE  EUNIERTER
ﬂi[:lﬁlﬁ BE o RABIFENLRREE TE - EEER (falsify) FEE

 B—EEREDES - RIFSHEHBEE BEREEE R AEL -

{«’ﬂﬁ K REESIERF N RS RELEF PSR hE

S AR REdrRE (propositions) » AARER —ARBREBERETE

TR EEREELHNE  URNH—FEWEEERENERAS » &
BRI BN R R -

B SURRERRE

— > HUp RIS ABEERARRZHEE

FRECEREERY > T C% - EHESEEENAG  HEBE

| 2 EASEE LEREEATATANUE - RENI RS BRI

B WINFEHRAIALEAER - Ab—REBEReSEHE -
( EFLEE > THOR 0 1983 WIS TIEE 3 0 1983 ) thirz
HEEHARREENETEEN S REBSHEE  HIETPE B
EISAE » ERGEBRT S AEERNIEERE M HEEREHR - R
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BRI » MIEBIREHORE > 1BSu o ( 4HETE - 1978 RRIEERP
IEEHETEGR > 1993 ) B4 ETHEERIIETSE EERERTE
FIFIEE WA BEERERERBIE T » MAoERED iR TR 15
WMEETHAERS  EREIREFES AT REENEE - ( B/
EBETEFEE » 1993)

/NP AR B EE SRS - EEP/ MR ETEMR » R E
R FAMERMEGETT - PIERERRETRAR - RESEEHERT
EARIE (Montazemi, 1988) > ®WHE T HZEAF (Ein-Dor and Segev, 1978)
KBRS ARRRYERZ. (DeLone, 1988) » Raymond E#8HEH » FUNEREKER
BB PR (Slack Resources) ZR{ERBEFTVRMMEEM FFHE < BIRVFZE (Buffer) »
FEEFRRHFEREESENEBRESER (Raymond, 1987) - IEERERE
B/ EEA RIES [ EEARMEE A NS » R0 - ST REA
BERLIERE TFAWAE - FHE2HTESRELME -

ERTRZAES—EENE  PIEEAXERER " HEE )
(Undisciplined) RYBRIE - ARERESTH (West , 1975) » RESERERE
H9 TERE B4 ES) (Senn and Gibson, 1981) - (EUEREEHEAFILIEE
TERBNEFRARYEE - BEEPREANRRRRENEE - T

NMEFEFEANERARMBNAZ LGS RREE - FEAHER (DeLone,

1988) » H R IHASEARIE - RSO BINERZRBR » Tk ER S B E
IR (Lincoln and Warberg, 1987 ; Raymond, 1985) - 3§ S53R SR tH 22 B I —EEE
EhAr 2

R M ERREFRRAIGES IR EERERE KERSEREE
ks A - SERERENBERERATREER®EN - Raymond
RHETEFE BN R B S PR M B ERIETE - B8 THBEA
(Non-development manner) HYZE IS E 5 2 (Newpeck and Hallbewer ,
1981) « M DeLone t¥gH! » SRR BB FRATIR LAY E SR v &
B ERERFEEERARREUNEE - MERIEA SR E B R
TELREIRY (DeLone , 1981) - Cheney and Fuerst FEFERE RS » BES/
EEATLIRA T FEAEKFHT ) (Sharing a computer programmer) By /7 -
BREEERE—EESERATHT » TR SEAFEEA R R ENEEIRE
(Cheney and Fuerst , 1979) «
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AN EEEREFN MRS BB CETIEF < RE - LUTE
SRR EE AR F3 0 ¥55 [R30RIN LA 4T -
(—) GEbZ R
R EEAMIANE  —RBEERFRHABRERRE N SEE3A9
B R TREVRGUCE - TIERFIERHEHE - Ry (1986) R »
GHEAEEELTHETHE (Industrial Engineering) HYF-i% » HHEE -
Wi - MSTEREERERNNE > BeTREST - RETREE  LURE -
TR A T ARG (Man) > TAFRE) (Material) « T #2% 1 (Machine)
&858 (Money) F 4AM & "BFR, M1 TEFESE ) FHE  RERY
REVBIERER TR « DUBRRSETFIMEE BB E  BCAREE -
FIERS « B - EEANE - ARRSBEEAERMRGET
8 » EHABMENIERRELFRCR L - BHRAFE -

A LREE - ol DIEHSEARLEE LA - TEREEEZER
R - SO ERE SR NAREREL - RESREEIATN
FIE - AR > BRIV IIENR - MR IHE - BRETHEST
T HERRATNGE - AbeZ b R AREEHEL - Bt
A SRERE T R - FLR SRR RN - KERET S
B HRFEAIES - EEENREREY Ul R—ETERERTER
B BTEIRERS - #22fH - #EEEERRNEHN  £EFER
THESHEIEEE -

(Z) Bl bz A

Bl —ER—ER&ENAN - FELEFR L - R
RAYHEMAEESARFMEINES - REBFESFUHER L
(Computerization) FT FAYEZRE @ GRS ESGH » EILATLIEE »

B NERMNEERZS  RTHEIECS  RENERLEESE

W—3 - HILA REMEARE B —E BRI HE REVRE « TEE
) EZERBEEARKSEE - o4 - #E o HERNERE |
a - B - FIAR - B - IEURMERE -
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(Z) BRI

B SR LB R RIERF - B TRER  FEEEERT
BrRHHSTERE - AV E R tERER » K AT NIRRT R
i - A EEIAREESOFIREITS - BARREEEETOBLUT
=48

I ZEMEEEL
2. ZEBEAEEREL
3. BEMAEENETRRET -

DAL =TR38 T DARRY -
1. EEREEESEL

PReRE (1987) TERRBRREEMAEEPRE > BERMUSGEER
itk o MBRT DMEEE FRURFLOIRE > RERE TERENERETR > B
BEEERET -ETRE  EE2EY - SRENEERRRIERN
HRE » AL EN A R ORI - HEAERERREAE R
EER - RREERIEES UGE - WEEERERES -

BB 0 EREEEM L RAEERIEL ( FIEM - 1987 BFE
1984 ) » EAEEC RS SRBA TR T RS EEATTHIIONR » BihE
MERESIRERET ) TR R CREHBEMAT | FrEeROEREEE
feREFIEERS - RAEH - WENEHMERVERLSE -

2. FEEEERE

FIZENE (1994) RBE @ REERA - FREREA T LA EEEEIRIA
BRI EHE MR - BN T DB Es [ AFHE LEGE | vE
B RE A - EERENCEREAR B AL FREESELR
FTHERL  ERERERERTEY  BEIREREBT G - B2E
(1987) RIRER - FIEAREMALRES  BElEfchEERErERR
B EETERRAMIFHEALE  BERERL - EXRERERS
B—H -

EXZ (1987) FE—RINBEE BB P - fIEAE
B ATEYREEE) - NSRBI EEEEERE RERIES - T
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Hl A SCE SR BRI ST - LB AR E RS - FeEsTEanTE
FAER  meRERAS ERNEE - BES PN ERBEERREE
(1991) BIRNEEBRAAOET - BAR "&b, ~ TEEL, - TH
Bk - TER ) M BRIERIEED o DA AR S EE
FS (LA E RIBF BT -

3. AE(LRBMLRIGELT

BIEE (1993) 5 RERRMEBHEENERBLUNET » B
MR ARET » FEKEIRETE RS E LR - TS R
T DEHEPAESR  HRAT - MIEIR » FREETEENSGEL
FILTEET RO » SRR » — @ LR R IR E M Al
B KRRARENT -

B (1994) RUR{ER James Martin (1990) 3245 : T E—{EEBHLRIA
gt AEEEFREREATERNATRTR - RHRIFRFIEERTAT
Fefn T B RIS IRFEREEET - SRR T REHUF RALIATHY

"HERER ) R > REERATEERAG KK - UWITERESE L
BB ERRE R ELT - RIBETE (1995) P/ NIFERBARAR
MEEEARER BT - RFETGECRERL - TEREEHRR
B BRETHAT S ERFE RV E R CHE -

4. BEIAFZILE

EERE ( AEECESEN ) WEEMRERFE R DRI
b TEEERAANE AR T HEARER - R H SR
GG - ERMRITER{ - TREEBEIREPREBRNE - EEEEE
BRI R - BB Ot E R A TR TS B AR » F3K
BlgREEZEN > MeEERAE - AR - BBCULETE - Bt 3R
PR R 0 TR R A Ry 8RR BT

BoMERY: (AABLEEKG ) TR LEEBART  FEEN

- WETHRRRTEH SRS RS RS - ZAH (1985) HABFRERHRENE

B TEESEEGFEFERCIAT ) NEMUESHEEERIE "5
BIARER2HEOLR ) REES - ERGOAEREMEH - 7 64.7%
WREARRERFEAEH » EEMOETES - & T/ EERERE
AR T T SRR/ ME o AORFSE R » U/ MBSETE (T - KBS HY
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NERUBEAEN TIERE - BEREST - EE T RIERE AL £
EEEIEEIEAERN  HYEARNE  FEMTRERAEAEE - &
BT BIANA  BEEHAH  AiteaBEEMABREN ( &R
& > 1987 ) - [LHEHL (1988) RUSHAERA /N BGE SR BB R AL IR AL 1T it
52 g ERFIEAHTERSERANERTE - MATHS - #
o AT AREE R LR - TTHRRADIRT T HETE -

EoERE ( SEAEBMARRET ) MIRIM=FTEARLE
HaiS . BEEREABINHEREER SR MEERLEUTRET
Y pRASUEIR B E ST AR BLARER ( IRME - 1994 ) - BRSCAR GBI EE
MRE—REE R (Robey, 1987) » G HEPIENFAE - TSR MEENRIFE
B BEELH  ASSIENSEER EEREE - RS
FIRETT - TR ASEAHFERGEBR F RS - EAZHRNK -

(1) REE TR ERES

S {LIRE L BE TR HARMENR (implementation) Z RS -
Davis and Olson (1985 » p.593) 35 @ T RHEER, E—EEEERN
AR L - TRME . RER MRS EFRNG R - Tk
EEBETE A RRRRE FEEE - BEENER KRB
FHA > AR ETESRTIIHRE -

1. Normative Approach

IR A S DI E #E% (Field Experience) FE:RE » EEER
sepg{E b - RhEE s P RKERMEN —RERE (Robey, 1987) °

2. Factor Approach

ge A BFEHIE R BRI AR EAINER - BURKSRENR
3o LERHERKBERYBIIREBENZBEMEBERE (Ginzberg,
1978) - :

3. Process Approach

W T RBEER, IRE—{EEIE (Process) - MIETT R HE MR TIEHF
DEHRIE—TE TEIRERYIETEET ; (Dynamic Process Model) EHET » LITER
f’\'ﬁ?ﬁ%ﬁﬁﬁﬁ IR AR K (Ginzberg * 1975 © Dickson and Wetherbe,
1985)
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BRRFR B IR S — AR BB AR (Davis, 1985) ° ASEAE
TS 2EHERATE (incremental process) * FREMURERAPEE—RNERER »
EREDAWNE H AR EE A o FlA0 Lewin-Schein = [ B AR i 18 S AR =X
(Schein, 1969) - SH{LEE G ERETRYEER  FEHRENSE
I — RS AR - AR RAEYCE  DETREEHEERT - SHRK
BE2E M hE (Hammer, 1990) °

B FESEIBRSR S —E T BRI R T LR EEELR - /b
EEMEENERREEEREFHEEEY - SHEEEHMAEENITE
BeEK RREHCIHELERCHEHCHEABREE T RS ECES
(Leonard-Barton, 1988; Fleck, 1993) » MM S B A E WS —BIiEETE -
IR - 5 - EEE S EEEL RS S SRR TR R - B
EERBRGBTETYEACREEEER - HEARRSRERCEwEY
¥ (Life Cycle Approach) » JESCEIRMAHT « BE5T FEMBI% - Bl - it
RERAMATER R E R - BRRERRTEHERIRFEREA
HIGTRERY » BE2BRERMEIRCEE (Voss, 1988) - HIFGHEMHEE
EREtEEFEAM B EEHBERE EEE RN Rt £aEH
(Swanson, 1988) °

4. (A AILTTRES (Organizational Innovation Theory)

HHRERIFTRIEMEAIR A @SR RERITR (Daft, 1978) - BURTHYZ2E
197 - EEERHALS B RMEFAZANT « SOESWEEIYAIHT (Damanpour,
1991) « EHEFT LS ERFHERENSEL - BAFARERAB IR
HEER - GEARERC TR 2R R EHERSERT -

AW B AR FETERM - EaBAEERTRFETH
BREIEARAIRET -

P9~ R B

F2EBEREF—EHEMEEBTE (organizational learning process)—

(Voss, 1988) » B2 EFHEBRMERET » — B8 o (incremental
improvements) ° {3 B RERAR 0 B =TEEEIRIETIRE '

1. BIB{EHTZEZE (learning by doing)
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2. H{H A EEZE (learning by using)
3. EHERATEE (leamning by trying)

HEEhBESEEE MR FFTERNIES (Arow, 1962) » FIINEE
R B TR IR L SEER - FR LR I M B R
FEHZIRE - B FEE R R A R E TSR AR
(Rosenberg, 1982) - BT ARLIFEAE I ZLH - BEMAR BT
% EMEEHERE - ESEREE T RERIFRAE (emergent
technology) HEEMECEEME (Lee, 1994) - HERATEEZRMEE
# (configurational technology) = B HaRIRE (Clark et al. 1988) - B—HIE—
TR BT R B FA B AR (user organization) FrEC T K - FEEMEMN
2SI A JTREE R R ThHEE (F - BIE A REGE: - TaitE A
TS TFHEE - FRAFSERE—SBEREF i MEREAERE
RFEEBE R AWREPHTENER - BEEATREEERR MIS %
WEAEAR S EHEATS (B 2T - RtBEa Rt/ N EESEEE
FSfb2 tERRRERE -

BRI R B EBELERABRSEBERRE (contingencies) ° B
BRI S TG ERAR R EAR R R - MEEERR
TEIRYE LN » BT B AN, (local practical knowledge) EE-—fRH:iETE
1% (generic technology knowledge) (Fleck, 1994) - BB EHARIINET X E
{ERIMEAEE AR E  BEREENARRER - RERITER SRR
B - CEESUNT TEETREHEEDCEE - —REINHEARUZES
{6 PR R R FR B (i P o 5% - SR NE R BOARE - R
BEE TR -

Fi. > AR P

EEMEENIRE (context) TR EZHAMBMEE (organizational
adaptation) ISR EHERMRALERREEABSENES - B3
EA S s ERTRFSRERE N DEERERL M - 2EELE
S — G EEEGEERKETH L ERRERER I - (RIBFMH
H4EHEH (open system theory) » FFEARETETHIEIIRES MR - BR - B
BEVR 0 EFERESE > ErATEREMEENZEILEEALFRACER
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(Miller, 1965) »

RBEPESRREEAMBEREE FEEAHFME (interrelated)
TE{RENE— (Hrebiniak and Joyce, 1985) = Gattiker (1990) [FIFFZBIRIEES
WHRI R RS LR SEEYE - BRTESE - ElEMs 5
W FHER (distinctive) ZBFEITR © (1) HAMEIK (natural selection) »
REREEES  EEREE  GRHERERLETRD  KEBEACBEERE
IS ETE RGN ¢ (2) 2504k (differentiation) * BRIFEEREE S - HiE
EER  ARENTRERET - hEREERES - RUIERRIER T
RTTEFIE | (3) SRMGSRIE (strategic choice) @ FRIRPEFEE(L - EEEE
= ASEERETEEEGE 0 WSS HEE S (4) EERhE
(undifferentiated choice) * ZRRBEMEERE - BEEEE - HBEBAARE S
5% (adaptation by chance) * & 3RV BB G (LRRFEETT ATR RAHALT [
HEBI % (radical innovation) : &S E B E LIS 3| MW HEAIFH

(incremental innovation) °

2~ e AR EH R 5

— ~ BIsEiRE

HEEMCNERRM BT REBRA REEFRI B K E A
- EE SR R TS | A AR S O R SR R e S (L EE TR
HSA B SR 2 i » M SRR AIEF ¢ SRR hEsRHE SR
Z AEIERE (propositions) = ARG ER —ERGEEEENRTETFRRC
ERFBEEENE - UREN - AEREAEENEERNS  FReEHR
WS HEHAESCRE - EAEWESE BN EEERAEWEE - TEES]
AR MR R R R — (AR R E R R (Yin, 1993) -

L MIS RUZERATHATON  EERBERFEANS

i {5 P B FE%Z%ME@%&’T&WEB@ZF&% ﬁﬂ%xfﬁﬁgﬁ EUEEH
ERIERC BRP R EE N R R EER ST E M FE -
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(—) HEHR R S TE

HERTE2EEYIRMHEFEERZT CMAUBBERE
(knowledge transfer process) » i L2 —H&MEEIRE - —AEEHS
B AR — AR M SRR AT » iR AR TS I R B L T i
Fr&ig - B— e — e ERER S EC BB © R
FEHEZERR - BERTRANES - ESthBEEwT MIS R &0
EREEE T EEE  BiTRERASRE RN EERBINARR RS
FEFI 4058 » IR TR R R B - RIEBEHIER IR
ch/ BRI T AR B E i N EE -

SEATREEHBERFRBSEHIR - MEEAHER— R
HEAEE ARG - SEEAMREMCESE L ERRSEIIE
- S BUBE R - PRI AR — B s - S
HEMCRRIZEEEBRRABEBARCE  RRFEA RS E

BEBAEBEFEREATTRIE CERERE  ALETE
HERE 2 45 - R LS B AR ER I - TR
M LR | (stages models) EFE TIRAVEIEL (Hicks, 1990) - i
EEREESEETES CREE  SBERCHERERECES B
DB#R B ERIEEE -

PR TREARHE - SBUARFERIHER - FRETEEE—
EEUETEIEERECHE  AREHC R EREERH - Bl
Fri it IR GR » KB R YRR b R A TR R RORRE »
B R ARER — S ACRIERTFE - BETRREMERORE] > #5158
fEFERARRE — P IR -

MIS RAEEBZIER » TRRENEE  FRHERLTREE
BRAERRRER  ATEF—-EHE - EREEEERET - 280
(B R (Fleck, 1994) - WLRERRTAIERE T HIRE 28K - 7R
TEEERERSEERERELS T -

RIS E M - AHRIFRRETSRARER Y RoaE
it B SETR  EAER T 5 EmE -
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il — : U NCEEEEBERNAE—ESFERYEE (continuous
process) * 7ESLBREZ MY > EBFEAETRREIIREGEH AR
— WA - E S E B ESETT  XRF R BFNERE
BEERERIHILITR -

= NS EBME —ERFENERE (continuous
process) » fAEE A LETEEALF  RRARC#E - BERS
B BT TE  BARERITRE B - A
BRER BEBER T —RRCSHEL -

AR BEIIRRE ST (absorptive capacity) 25855 Al HIZRIERE
AR IR R A — MR A AR I BE D B R AR AT
W - FER - BARTEHIER (Cohen and Levithal, 1990) » RLIHTREIS

FREEECRET » /bR BRI E A R IR E
SR E— ARSI 0 RIS ET SR LB ERTY - RIEENHERSL
BEITRBEHNE TG RS B E R ER
1k

(—) #RME e e 2 TR

HEBEEEREmEIERY BEFE (environmental
determinism) $E3RI&EIEE (strategic choice) ; FE ZIEREEPTANEES
CIRE o FEEASHBATREES  REEREFFERRTEL B M -
SR E R B A E AR IR R B B A SRR R R A RS B
B EE - BERNE - ETRISESELERET s - 20g
HEEMHGEFEL EEEMAEE (Robey, 1987) -« HRTSIEZHT
RATETA R, » BTSN  BRERIT - SR IEY
HETRRA RN EEEA - REREAT KBEDE - S8R -
BEREEEE  EREFRCHEBERAMESR - BREERE

A BEEEECER ERRREREE  REEERCER R
sy - HEPEEER REEERCHBAMEEETE .

BEPEENS  BEEERCERM  SREEEEFIEMEIR -
ERMBERERE AR R RSB  BIRERANE ¥
LIPS R ST E L - IS IRINEER, (reactive) SHIE
Hh o MEURES  SEEESCEN  HHREIEERARS -
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RAZERBAREE  SBEAEEECE R FR L ZERMREE T
- BERPEEEE  BEEEERCEE  RRBEFIER - TR
BARCEKRMGR  HEW<NEFZREE - Bg#BE i
(proactive changes) | & [ ETSHECHEENL > BrIHEREZR
b > DIEINEENTEHEANRE - BEPEEEE REEEELHE
% HHEREREL  RERE R URERR e TS
Tk BB REREERE  AEARERL - RERTRIR
FE AT - RUEME R TRRIS -

BEMEERER REERECEBEASEAREN L  MERSE
PEREES - EREEERCEE  AREREEEE REEEscE
BEERETeE B -

Zo HRZERE

EEZEZHENEHEFTEVNRE  BEFS—ENRMF Markus,
1989) « KHAFEATER < BEELBRHEEIFTKE (innovative) RIS - BT
/IMERERDU RIS IR - R ILE RIS LR R o £ S0 N A - X
EELEMFRER AT BRI TE - ERARTE  REEER
EifuitE - SEEFRSDEREGEAREERCEEATMHE  EHSER
B AT - RERERRERENT - TROAESHECEEH {8
Erp o EIA R RSB ARSI Bt BT AR
PO TR o BB FRERR L HE -

AEFREL A AFRFRHESE - A QBT ERE S MR E T
FIRREE ( EAXEAFSFER ) BFEN MTV » ZERAER KTV -
TRERIREETTAD - SEIP/NEREER —ERIRELE  HESH—-HE A
AEEFRBERAERF—FENT CEER - FORP BT EmAD -
TRBIFREER A AFERFTRBOEE - MREROERLLRER A
AFEESEAEEM RO -

AR A NFE—FRE  HFERRENE | fr  EXERLES -
HF - EZAEHRT  HPEERHEBARSREE  SRFHKR
ETFERGEH  HREFETEIRRERTE - BETNAIesRES - &
KRG =EALR  REEETEERRE - JE - DIRER » REEHH
TEBEE FRERIRE  FFIAIRERR - FSE - WREHKAFRES » &
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feEirgEt - TMEHERLRAFENEHTEY - DRSBEIHNEE - [
FrEE A BERIFA RIS B B - ERRERIERE -

B % TR#E ® &t LCE. FE HE @R # ®

R

o4 ; _
N =]
=g N b W :
T s I/ ; 5
e 5 ooz = 2
pazz [ | s s 5
B/ | : s :
h 4 h 4

T i oo wame|

B 1 {EEE A ATHERRIZE

' o AN IR B R A DR TR P DR EFR >
CHERERNFEREESELEE MEENEFRERFEEGETREN

RTEHE B TEBRAOERL ( MEBTMAR - GRFEER - UP#HEE ) - R/

ILAEEEBEMIMEI SR E M EETN - WHEEFEN  UERE

HAWSS - LR ZAFEMENEE SHEREBRE RS AR

] - '
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= EREER

A AFw WSS 84 £ 7 AE 4 £ 12 A - BHREES 1 ()
ek o B 40 K BHEBEES MIS RMBREFEERERE ) 2REE
(participant observation) > FAZF SEMEREH AR LIFEE - WEEM
BRI AGEA T 3) X A AFIEBEREREHEIHN  (4) BB
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ESEBE » EAEFRRGHE e FHREN S TERAYEE - Yin (19%4)
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