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Abstract

This study employs Libby's Antecedent and Consequence of Knowledge Model
(1996) to investigate the determinants of performance on implementing the new tax
system - the integrated income tax system. According to Libby’s model, performance
is_a function of knowledge and ability, and experience and ability are the antecedent
of knowledge. Performance measured is focused on three types of task, the filing of
tax return, the computation of undistributed earnings for 10% extra enterprise income
tax, and tax planning under the integrated income tax system. Knowledge is defined

s “specific knowledge in the integrated income tax regulations” and “general
enterprise income tax knowledge”. General problem-solving ability is measured by
education level, and experience is caught by the subject’s career attribute, career

duration and school instruction.

The survey results show that the career attribute and career duration have impact
on the general enterprise income tax knowledge. Career attribute, general problem-
solving ability and general income tax knowledge determine the specific knowledge
in the integrated income tax regulations. The results also support that those who
possess more knowledge perform better while they are doing their jobs, which
related to what they had learnt before. So, those with suificient "General income tax
knowledge" performs better in “the filing of tax return” and those with sufficient

"knowledge in the integrated income tax regulations" also performs well in “the
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computation of 10% extra income tax on undistributed earnings.” Meanwhile,
«General income tax knowledge” and “specific knowledge in the integrated income
tax regulations” are related to the performance of “tax planning”. In addition, we also
find that the bookkeeping agents grade themselves more optimistic than the CPA

does, although the knowledge score of the bookkeeping agent is lower than CPA’s

5COre.

Keywords: Integrated Income Tax System, Performance, Knowledge, Experience,
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