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Abstract

Experiential marketing is the key marketing tool for the experience economy.
Consumers are no longer interested in products or service, but enjoy the experience
of purchasing. The past researches emphasize on the importance of experiential
marketing, but lack of a systematic view to explore the influence of experiential
elements on the consumer’s attitude. Based on the theory of the theater, this paper
defines the elements of the store experience, establishes a model which influences
the brand loyalty, collects the customer opinion and experience in bricks and
mortar stores according to the 394 valid questionnaire sample data. After the PLS
analysis found that the experience elements will significantly affect the consumer's
store experience quality and brand experience value, and brand experience value
will be affected by the quality of store experience. The consumer experience and
brand experience value will have positively influence on the brand loyalty.
According to the feasibility model, this study also validates consumers with low
product knowledge when forming the brand loyalty will be easier influenced by the
quality of the store experience compare with higher product knowledge customer.
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BOEERME A EBUE AR ABIFEPIRRAE o ABF5E2 % Shah & Alter (2014) 3H
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