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Abstract

Services-Galaxy Software Services Corporation is one of the corporations
take the lead in investing resource to develop CRM software. In 2000, Heart-CRM
is developed and launched into software market in Taiwan for large enterprises.
But, it is not suitable for the small and mediums enterprises(SMES). For this reason,
Heart-Run® improved Heart-CRM. However, this system is not functioning well.
Heart-Run® is still not suitable for SMEs. Rethinking about product positioning
and functions, Vldegree different from the existing products is developed. The
purpose of this study is to understand the history and future of the software
industry. We also understand the nature, goal and operation process of cloud
service. Besides, we discuss the internal and external challenges in provide cloud
CRM System.

Keywords: Cloud Service, New Product Development, Customer Relationship
Management
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