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Abstract

Based on the unified theory of acceptance and use of technology (UTAUT),
the present study proposes an extended framework for acceptance and use of
mobile services. Our framework depicts the impacts of effort expectancy,
performance expectancy, intrinsic motivation, social influence, perceived control
and perceived security on consumers’ intentions to use mobile services.
Furthermore, the relative effects of hypothesized relationships are compared
between different mobile service types and between different user experiences.
Analysis upon 402 usable responses using structural equation modeling reveals that
effort expectancy, performance expectancy, intrinsic motivation, perceived control
and perceived security are positively associated with consumers’ intentions to use

mobile services. In addition, our results show that some of above relationships have
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different patterns between goal-oriented and experience-oriented service types, as
well as between expert and novice users. Marketing implications and future

research directions are further discussed.

Keywords: Mobile service, unified theory of acceptance and use of technology

(UTAUT), service type, user experience, market segmentation
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TR BEE AR - FEE B LB TERE N B - IS A AR
MATEI PG B M ES) - IRIB 2006 2281 TE) @ AR AR S i B B S FE
2006 £ 518 FHERFARE 20 100% (LiHEE > 2007) - BIRTTEI RS L%
etk 7 RERRITTEIIRES Btk - B2 2006 S5 TE) @RIk 5 e MoE
B 5 2199.8 (Eoc Ll B (FHEEE » 2007) - Bertrand et al. (2001) 2 ITEIRE
BA LRI 5 AR & » W HAEH A B LN IR FIER - AR (e rTRE
IARRA Gy o K - FEARMTEH - (TR E R HIHE B R R TREEWIN
TTEYEEES - PDA)EREITTER@ENNGRS - EITRE IR R BB &R
S E) (Durlacher, 2002; UNCTAD, 2002) - 42 fEaH - fEHE_HAEsd TE)
AT - SEATGETSIN S - DUE B kg N anysi R (Bl
3 0 2008) - {ERERHUITEIIRES G - A AU EN S < B2
NATEIRRE SE B PRV - K T E & 1T B I < s BRI 3R - R )
TT85 N BRI T BN IR B B0 ) I B T Ry » SR T B TR IR F R BB T
JE - e RR I TEIIN S i 25 (Nohria & Leestma, 2001; Vrechopoulos et
al., 2003) ¢

JT7R » Venkatesh et al. (2003) E:fid /\FHEFHEHK R B G EIR - £2
H T — R 2 Bl F 2 #5 & BH s (unified theory of acceptance and use of
technology » LA Nfii## UTAUT) - BEfeiaaz i =X s i s i Al B 7HH]
SR M HEAHBR BE A B R A UTAUT RECHR TR « i HgRE )
HHE BT (Venkatesh et al., 2003) » 5 LEAFFEIR G 4L {f UTAUT =X AERE T HHRA
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EilEH o i FIEFE (20 Al-Gahtani et al., 2007; Chiu & Wang, 2008) » SR 1E
TEIRESHs e E A R - BE - MR TEIIRE S R T B BIIRE RH B
Y (BT TE R B & IS B B A AACRF I - IH BB RES A st M A e H i A
T FTTENIR S - AIRE B EE AR A T E e 5 L o IR SR - FERE I |
A 7=5 (Elliott & Phillips, 2004)  [K[[tt » & T UTAUT # R ERIETERK
FIb - ARFEHF R OEHEESH RN TR - s - TEIBRR 55T
Bk < BB T B IR - PRI AT TENIRES < R I8 (Leung, 2001; Moon
& Kim, 2001; van der Heijden, 2004) FIH1E %2 (Ghosh & Swaminatha,
2001; Luarn & Lin, 2005; Wang et al., 2006) » ZEfEEEANT9% 2 UTAUT ZE{HFR
I DB BB L AT BNk b R -

SEER A - AR AR A T S IR T H A S TSR - R T S IR
HIRCE IR TEIIRES SE B PR LAY - MEAR L ZERHIa ST S TEIIR B < TR
KIZZEITEEET (Hung et al., 2003; Teo & Pok, 2003; Wu & Wang, 2005) - {HFHEH
AT BRI Z B Ry BRSSO BN TRE IR Z ISR E .
B R TEIR S 3 A B 1R v RERY T S B R 1 - (E1S 2T e e B
HPE BEEAE T HEFIRROT » (KL BRASCZATEIIRES UTAUT &5 - Ah5esd
N T IEAE T B S EE  ME RHRRT RIS R R - RITTEIAREESY (Hoffman
& Novak, 1996; Nysveen et al., 2005) Eidfi FI#&Es (41 Taylor & Todd, 1995b;
Venkatesh et al., 2003; Castafieda et al., 2007) o Z<ifFFeE ks Fhinc A [E] Ak g 2E Al Bl
AN[FIE P AR B i A 8RS BLSE U » A& AT AR AN R i
PR » SO A TEIRS B 1T Ry 2252 HBIM TEIRE S B 5 T E B R 3L
HITT S HERE TR » S —2P ¥ UTAUT R FH B Em A ff S =K -

A2 FEWFEEHAE Z ¢ H5% 3 Venkatesh et al. (2003) 2 UTAUT
TR PR AR AR - WSS TEIIRSS < M ARt — 58 T T B AR 5 5 B AR
- R B TEIR G O S BOERTE R - R REERE - K
WFZERE St S AN F T B IR B RE Y S AR5 P A TR B 2 T T Pl o i > DA R
NERIHHE A LS I B R R A SRR -

AHFestE UTAUT fRVEH TR B ER BELEBEAEff (Berthon et al.,
2002) » FIEH Reftax MEAEEL (Schwab, 2005) BEMEAIHT (Voss, 2003) b
% L FOISIEES © (1) ATIZFEEIRA Venkatesh et al. (2003) 2 UTAUT
R IR PRRITENIR G 16 5% - s 7Bk i P R A= 0 HL AL
A T B S B B AH R < BRI S ~ IR ) - FHCATEENEE ST
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Bk < TR 5 QR T1TEIIRS B SRR = BRI - ARHFSEaAE 3%
2 5 (boundary condition) » HREANFITTE RS {5 F TG EF R I AH 5%
B DB IREEE] (Hoffman & Novak, 1996) Eifif FH#&Es (Fishbein &
Ajzen, 1975; Ajzen & Fishbein, 1980) {F R RFF248 08 » PR AN [F] 855 W FEis] 2% 08
EEXEATR ERENE - FELURHR AR AL » G)ARMIEHER 1 HARSE m Bl
Hebas i B AR 3T = B BEME A B BAR - TR B R0 - AR
FPOE BT EPRE AT TEIIRES (40 Nysveen et al., 2005) » AbFFEREFEIRZHY
1TE) EiiRs - BIATE R ~ BIRHEEN - s2 B Ee il » s (bAi R IRE
B (A -

IR EIRE Venkatesh et al. (2003) 2 UTAUT #E= - B 3m 2 s B TE)
k5 5 B AT IRIFR » ST 2SI TeRE I T Rt R AH R B HEE - 31 L
AN [F] A R Y B AN [R5 P A B AHETSUR. - B3 I A SR ERHE AR ~ 47
MTTIEBERE IR - BARAERaFFe N - TR I AHER BB B B AR SR e 3 -

B~ SORR M

Venkatesh et al. (2003) [BlfgH 7B /T8 5 (Fishbein & Ajzen, 1975;
Davis et al., 1989) ~ ML=, (Davis, 1989) - EffE =, (Davis et al., 1992;
Vallerand, 1997) ~ &7 (Ajzen, 1991; Taylor & Todd, 1995b) ~ 1T
BYEEET B &P (Taylor & Todd, 1995a) ~ PC fi FIfE =, (Thompson et
al., 1991)~ Bl iEEH 3 (Rogers, 1962; Moore & Benbasat, 1991) kit & 2E 1
iy (Bandura, 1986; Compeau & Higgins, 1995) » et T UTAUT #&= - F
DATEHE R S e (BB 5o T ks - #E UTAUT A&z » Venkatesh et al. (2003)
oy B AN B 2 45 JJ 7 I (effort expectancy) ~ 23 70 HH (performance
expectancy) ~ jit @525 (social influence) 2 {66 {2F (facilitating conditions)&r 52
R R - M B BRI TR I EAREs A ~ e B8
FH 88 Bt F B IR S IR SR AE Bl BR PR IR R SSCR -

Y UTAUT (ZREFITE B iR )) (Venkatesh et al., 2003) » bS58 H]
Venkatesh et al. (2003) & UTAUT &= 0F R PRERALHE - $2H — 1T B Ak #5 62
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B AR U H ARG BRI S 25 B B R B O] - 7E S
< BT UTAUT A L PUERTE SN - ARFSERINA 71Tk 5
L NAEEIS 5o S — TR R et > RIANSEAREEE BN SE R 2 M R 28 T
A5 58 PR B RS M BRI 3R de— (A T s 422 52 B o Y L A i - ot
Hh > AFFERRAE LSRR TR BRET s AR Y B o P RSB — I B B E R T R A £
ErTREAEAIAHEIRCR o AL T FEA0 M L — s

NOOREESRITEIRS . UTAUT ZE Mo H 2 e B T Bl AR5 (0 1
ZIKFR - AR e SRR ARG - ST R — o b R v m RER s R
DUGENT FIE AR AR B -

— ~ STE ARSIt

SFITHEIGR BRI R B RS2 (Venkatesh et al., 2003) HbA#&AH
EA5% Davis (1989) ZFN5E 5 HITE > BN B R ERFEHRTRE A DR -
i (o BRI BRI A S22 E g A - B A A th il k- AWTIERA T
IR BL 55 T ITRIVIE 28 FoiH B 35 RISE B ] R R R T B « B R
BE > M TEIIRES S B VR BLKCES - IWE B B TS TBIIRE B E 2
M- AUSRZTEI IS < S EE & I (Luarn & Lin, 2005; Wang et al,
2006)- 5y 5 & A TEIR S L B TR IR TATENRES L AREEAEHEE (Rogers, 1962;
Moore & Benbasat, 1991) > AIRAITEIIRE BIHT ZiBEfR ~ BRIEIN SR P ERE
A GEGIHES B K AMEEATEIIRE SRR E L IR R SRR
B o KL > AWTFECE RSB -

Hl : TEIRBERAZS NIRRT ERTETERBZERERE -

I SEREL U RS DREl

KU THIAGRIB A BEAEE R B A BN H CAERBLUZREE (Venkatesh et
al., 2003) » [EAESAEEUAFIE G M (Davis, 1989; Davis et al., 1992) » {R¥g{#E
& EAE RS AU H TR B R TR - E &
OB R B S - A A A BB HR A © KM - AR -
TTEIIRES (& AT IV T3 Fo i B 5 O T TBI RS I - P H e H AR
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EAllE R LI - — AT TEIIRB AR BT H B B B TR H &
A ETEINR S A MRS R 0 SRES 1 32 TB S A AR TR o 50 R
(Luarn & Lin, 2005; Wu & Wang, 2005; Wang et al., 2006) - 55— 5T > {TEIRGS
A RME AT R EAHEHEZY (Rogers, 1962; Moore & Benbasat, 1991) » 51T
B ks tHRE S HoAth B Bk B 1B B3R - BERER S THE B TEE  EmidE
HEECRER - K - AerE IR

H2 : {TENARFBE R ZRIRFAME E R ETERB 2 ERERE -

=~ PIEBIE ¢ RS

IRISENEERZE (Deci & Ryan, 1985; Davis et al., 1992) » A IR
HIEHS - B8 TAMEBIIRELNFEE - bR TE M SRR B LIF gt < H
94k » AR RHS ] S R 2 H TR R IR EE M (2 — 9 AE
B (Deci & Ryan, 1985; Davis et al., 1992) - HHE 2 » UTAUT &2 FKIHTH
SRR e TR TT - B &R IMEBIBE (Davis, 1989;
Davis et al., 1992; Venkatesh et al., 2003) ° [T £[15& IR Z% 4 54 5 5 F A2 R i S
Z PIFEIm R IESZ (Deci & Ryan, 1985; Leung, 2001) » & AffER &R LA
BIRESE T Y - (e B A AR AR TR AR (01 Igbaria et al., 1996;
Agarwal & Karahanna, 2000; Moon & Kim, 2001; van der Heijden, 2004) - 5it{ T#f
IRBSI S » BR 7 AHRERNERE SR A B L IIRE » SR TR BEET 2 IRTHIIR SRS - BIan
FHRELEIEE - v e TH B B R AL BN LR EE(EAE - B - AWFZEfEH
NI

H3 : {TEIRBERAZAEEEE EREETERBZERERE

Py ~ ik e

Venkatesh ctal. (2003) 32 Fyiit @i B H BB ELBEDCE S » KA
ALV L O AT LG PR 2 R RLEE  E TR (T B R3
(Fishbein & Ajzen, 1975) » ik @ BEITFs AU - $REHSNIAI ARSI 752
REHHI) - GBI AT R > HP NI B A R - 2
RS A BERS » TTABREE IR - S 2 i Gy
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(Bhattacherjee, 2000) - i@ ZAHRARTEHE it & 2 A BIEAIRT < R BEE —
SEREERIRR » IR ATREAE I RES AR 138 2R F LB » S5 IR ik & &
(Warshaw, 1980; Teo &Pok, 2003; Venkatesh et al., 2003) - [K|[tt; - AKWF5eE it &
ST 7% Ry e i R B BGREE t A PE R FLMERR B P AT BN IR o R AR - —
ME * ATEEAIRG L B S T ABEEZ DIRE - B2 MR Bt & s B
AATEIRR S B S E A ERSUR - LHZFFEEE )] (Hung et al., 2003) -
It > AWFSEIEL MY
H4 : (TEIRBERAZHEFES ERTZETEHRBZERERE -

1o ~ fREEMGRAE © FNEE PRIt B S R 2

AHITFE R AR P R B A (R A v T IE SR (R R TE RS (o F o et
Bt < 5% 18 UTAUT fExrh » ZEHESI Mt Ry 2 —IHE R iz 18
HEMEMA: (Venkatesh et al., 2003) - {KIFE =TT BEEH (Ajzen & Fishbein, 1980) -
GRS ke B S T P A T R o P S MBS BRI A R 522 SRR PR R AT AL
REFURE (Bandura, 1977) » ¥ K 1l A2 S RES DD 58 B — BT R HI1E
& MR SRR P B e 2 A B T TRX AT R B R - EEfE H 2 A
A FRIEE AR B RS REBE IR » LA AR T R R i P8y
vt - DRI A e e TR R 5 FRZRHEC (Taylor & Todd, 1995b; Venkatesh et
al., 2003) » DU » AN SE AR 1 8 e Rl B B B TN IR B 6 (2 E
B o E B (8 TTE RS < EIRERETIIRF - HATENIRSS < 1 F S
R - BETRRR B A AR B BRG] (Langeard et al., 1981)
FATEIARE (Nysveen et al., 2005) Zfl =R - BH EIABARE - ST kg
it AW R YR

HS : MBIEH4E EMEETERBZERERE -

HK > Eit s TR BT TR A B ) S E A B RHREN R
W > [RIERSEE OR 2 P R T B 5 A B A R T - R Al Ry — JET T B AR5 5
AR (Rao & Troshani, 2007) - HiHEH R H BIIREGRIBLC RE T
i (e R s & S » S T A R e e gt o FH R s - i 5T
FEH SR R TRV B B RPN AR O E & — I B s LY
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R EARS < W B FE SR (A0 Szymanski & Hise, 2000; Parasuraman et al.,
2005) » 555 » FE R RS R HE - e B RN BT B L
Ve A TENIRSS < 5 = FE (Ghosh & Swaminatha, 2001; Wu & Wang, 2005) = )
TTEIRS TS - AMHTOR I IR M 7 h 5 O T BRI - I B S A
ANEHI R B BB TEIRG < R EEaEly - EEsg s
BB - S HATGE TEIRG N S » RAARE L RN » FEHTREskH
RIEEEHRTEIIR S < R ETEIF A R @R SR B TERTTEL
TTEIA G 2 s » AR MRS BEHE B < A ERH (Luarn & Lin, 2005;
Wang et al., 2006) o ICARFZEAE{E PRET ECIRIFE ARG B B AR TR < IR 2 1
Bl YRR B £ - EMAR HE Bae T = AT RIS 6525 - SFEf Rl
i AW R YR
H6 : MIBREUE EMFETERBZERZRE -

N~ B R R B (o AR B Lhig

HEIR AT SRR Ll S H K SR AR TR RS < 0 B EAT IR AUR - 2R
AT FERE R 25 IR SRAE A [R5 B B 2L ERZ B A RIGRESUR -
It - ARIESE S AHRR SRR > AR FEEE H —IH AT RE SRR - AR IR A A B
FAEEE -

(—) BRFEERE

Hoffman & Novak (1996) [iHH H AT [ B ER B r) 2 17 Ry 72 22 » Horh H AR
A SRS - B B = 3 H I MEEE P s Tk -
A B ) B K AR 2 ~ B ) 2 B E B T2 2in97T Ry (400 Rubin,
1984; Rubin & Perse, 1987; Srinivasan, 1987) - i 1HE & 21T e HFEE A -
SRR E FE N HARRS R AGERE R O ~ IR BRHBEH (Novak et al,
2003) ; AR EREEEREEN R T - ATENIEH HARES |  M2@fE AR S (Bloch
etal., 1986) » HiHE: @ WIRIRRTE = BRI g A T3 B B3 2 -

PRIIEL - R HRAEE PSR BB & 72 52 - AT EIARES v Ao e AL (r 2 B s
AR (Hoffman & Novak, 1996; Nysveen et al., 2005) - 2= » 5B TE}
RS HARE I SRR ES  & » FIR BE TIESE &2 i (i j#E K% 23 5h
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TEBI T2 HHEMNEHNBUTEBER - & — T HE R TR B
(Rubin, 1984) - 2.2 » st TS R B B ARES TS  H FRIRISE -
o & S B EBEIAE P B BE - RN AER IR < SR & — M REUEmr TE)
AR#SER ] (Rubin & Perse, 1987) o

AR RS Ry H AR ) Bl e Bl e s < AN E 22 5L SR B B E A R R 1 T8
ks (P RE - IH BB R SRR A A » S B AN [ I 5 AU RE o
FIFFIE < EENTFEE TR AR X R B PR < B 0% - & BB
T AETMAEARFERER (@ Im et al., 2008) - FLITEIRIS S > SHEARBEA
FHEPSCR Z LA RV J, - HEZR Nysveen et al. (2005) S5 AS [l s A1
TTEIRAS i i FTREFRIERA 67 - (B B FEit RIS G P S A (EIE— D iekg -

(=) EREEE

BB ] LIEAHRRS B S B B AR (Eagly & Chaiken, 1993) - H58)
T R B TR X1 - 5 P RSB S BHE B 1T R A 2522 (Fishbein &
Ajzen, 1975; Ajzen & Fishbein, 1980) - —f& 15 @ W FAKEEZSE - 7JLUKH
BE o RS LB RS - IS BT BT BT BARD BRI
W HIMTRBARE | & > HEREINES  BHREEZTR > BER
BRI RIS b S s VNIRRT Ry TR (Fishbein & Ajzen, 1975; Fazio
& Zanna, 1978; Eagly & Chaiken, 1993; Taylor & Todd, 1995b) - #X1fy » FHEHH
i~ ACEEEPGRE 2R e R R REEC A -

WEMFFE G 5 H R 25 0 P A B B I BRHSRr R ER 1 » (o P B SR
2 KRB REE S H A E] (Thompson et al., 1994; Taylor & Todd, 1995b;
Hammond et al., 1998; Karahanna et al., 1999) » #§l|4[1 Venkatesh et al. (2003) {H%%
B%$ )78 ~ it S HE AR H M T R B BfR - B R %
BFAET - B TEIIRE PR R — A AR » MO 7E R i BB
B By S S T R B PR EE A N R EUR. -

(=) EHBR2BEEES

N ARWTFUR A i Ll — T AR 2 TE BB SR AR, -
JeAESF TR > PRIETTEIIRES L (E I 2R - (o AR L IR s s 1
B0 B S REN B AT BR 2RSS HECABE T > FINH BB L H L
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IRBERIEERE A S TS Fltivim e (Davis et al., 1992; Hoffman
& Novak, 1996) 5 .2 - {HEH Z P LU IR R m LIk - 07 RS
LM s 2 M AR - Sz ialR e th A 2k Z T iR & (Csikszentmihalyi,
1977) » JEREIREENEELZ IR (Deci & Ryan, 1985) » H—J5iH » {TEHHRES
I BEHERE & s B BN E B S8 il DR » S T BN B Rl T ks & AL
RRBS - $HHEEH A FRRREEEE > s BN AR
A RIS T E 2 P s R IR s RE A5 BNy HLIERERYSE K - FEECHE - TTEhbEIEk
B SR EE & Rl R RS (e D BR TR B 58 ko BRI T 58 P ' Th o S22 B
ks ielE e —i o [FAIfRREMH A A e iR e e - I H Aebe VIR i
ARG REIRR RS EEREBEEH &85
(Csikszentmihalyi, 1977)  BEZRARES 2 I TE PR R ik s+ BEAREDR - A
AN EARBFER P /A HA R 2SR G20 MR8 Bl AWTTetERRasee sy
JITEI A - AR RS L SR A A R R A s - PR AR ARSI
5 DL ICERNY 2 550 P M DTRERIGE BB B =R - BE R b ek
PR BT TEIIR S - DIRERR(E L NER B & B2 A TB s L B 2 2 FE P
5 o S o HFSHEH S I TEN IS & S R b 1 RC IR BB UR I
5 FHE ST AN DHRE Z BRVERNE P e - NS S BRF R T - 55—
T - EETTERR LB S I AR S AERHS B A R W - BE
& R PR BB AR B 2 1 HRBOR G FE L 55 (Davis et al., 1989;
Thompson et al., 1994) - iz LA - ARWTFEEL N5 18 Bk -

H7 : TENRRFBER 2 B HTREER TR ZRAR » () EREERERT

EENEREMERT ; b TEEEREEESNEEFRE -

HR > AERBFH518 - wlil R &R L SMEBITE (Davis, 1989;
Davis et al., 1992) - fRIETTEIIRES L EERERNE » EVHE BB HARER 21T
BB - B HH TR B R - ke & Ll PR S m ks - i
S EIIMEEIEFTHEE) (Hoffman & Novak, 1996) - i/ Eiik#s A Tk
SHELE - ERETTETEH TREEACE A BEEH A (Rubin, 1984; Rubin &
Perse, 1987) » Hrp T HEAB HE A SOV - KREFENA Z H IR ER
(purposive exposure) ° [K[)th » AWFFEFE R TEIRES L A58 FI 1 Bl {50 B
SR > A2 RS T HE A 2 TE S i Ry sl - Pt AR G 3125
Higth AR BRI ER R F @I TElik eI A M S - EARREFRL
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NN

Chaiken, 1993) o FHfA B BE {5 F B A T TRIIR A - TG B RE R AR E H T
TR L S - DUZ - MBS T EREAFEHNEREGHEZE
SRR > PR S A R R R HAT BRI E < SR E eI SRR
BR8-S R B WO G B NEE% (Davis et al.,
1989; Karahanna et al., 1999; Venkatesh et al., 2003) - $#5[tt » AWFFE/EH T —
TR

HS : ITENARF(E A 2 RIRFAHAEME A BFE2RAR » () EEESEREMRTE

EanEiEEmiER; b FEEERESENEEERS -

= BANFEEIIEIT S - PRIBTTENIRES L HISERR SN, - RERE B R F
TR LRt > VR R BERe (SRR A S > b HEATE (Rubin,
1984; Rubin & Perse, 1987) o FHJRRIELAREE M BRI  AH EAE T TS L il e I
% AR BB I TEI RS R A EED I — - BIBEEEER TR AR e B M
FARZ HHEPEOR S B BIATS A ATERE) (Brief & Aldag, 1977; van der
Heijden, 2004) « [KIith - AHERSS AR B S MEBI B o2 T EMERES - Bt il
SERAZATENRSS - BERE CIEBRIE E SR AR A A BoE 2%
% LBE ATHSERIM = - AT TR AN Rl B g s o I N RR DI RER A
[EI A RNEE > o 3 T B ol P B i R B 28 f (Hammond et al,
1998) - [AlfRM - TTEARE AR 2S5 iE BB SEE R Mg 1 - FR LA
BT TEIIE A B EAAGE - HOEFHBIREEIR - [RILLA B2 BB SE s H Al
BPEIKISERTIRG [ (Petty & Cacioppo, 1986) » ME[fTEr FHT TEIARES - HEAREHFEHEAH
FHINTRES B SE IR RZ 38 - (B SRR B EL R ol P B IR © A Pt > A
WFFEfEH R Ia G

HY : TENRRFBER 2 AT EEEME R TR ZRAR » () EREERERE

EENEREMERT ; b TEEEREESNEEFRE -

Y gt B S o PRI TTEIIR S ik &R T o AT g
2 e SEEEAIRTET €7 BR )] (Warshaw, 1980; Venkatesh & Davis, 2000;
Venkatesh et al., 2003) - (K|t - {EEFECF I B - HRH B RS B
T2l > RIS ARAEE AR A oS B T T [ 85 - )7 6 e fr PR 14 [ 47 e B 22
ftl NHYETE - T RS R FaAR - JE St & B A T R THI < B E
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LA (Venkatesh & Morris, 2000) « 2.2 - BfEEREFHETS > HAEHA
s EL RS RES A SOt R AR ] 2 18 55 SRRt &
ST R OB O (Warshaw, 1980) « SBZERF/E7R SRR 6 i Ay
B o ke ERE R R SR B8 2 55 (A0 Thompson et al., 1994;
Karahanna et al., 1999; Venkatesh & Davis, 2000; Venkatesh & Morris, 2000;
Venkatesh et al., 2003) - FRATEIIRAS TS - 8H 8 5 1 AR @ B AU THRE -
DAECH T B i M AR B B N A, » £ e IRss o F i R AR e
S B HER ARG ZE it G )28 MR R Ty MR
HI0 : {TEIRRBEAZH S EMERA SRR  TEEEREESN
EEERE -

S BRANSEEHIME G - R TEIIR S b B IR ELRE T - RN IEERE
{EsE A5 AR 55 o DTRE » A SR P 8 Ja i Sk PRI IS » A P e £
FHAMEERAEITR S » RS PR R & Sl A E — R EEE
(Nysveen et al., 2005) * 2.2 » A #G B IR Bs 2 Ry 1B KZEER RS - ¥R
HEBEAGRGEFRD I B iebma i hry BB S B e
FHRART T LASHERE (Nysveen et al., 2005) o DISg » AL RRELE A .2
BAfR - 1E BARE MRS < R - A teis il - S5—J5m - BEHE S BT
HARS < ASH i F FR SRR P ERE BB T W B Ry T A B H BB L
R EE g ERRFERATENERE) L 58 (Ajzen & Fishbein, 1980;
Taylor & Todd, 1995a; Venkatesh et al., 2003) - [i=5 {5 FH &8 o el - HE & BE
A I B ) EURERRE S TN ER FERG I - 538 PR B i T =R Bl R - 1R
H S TEIRG I R - S eI - Rl - AR N IE
(FE

HIl : {TE)ARFBER 2 NBIEH R EASE 2R > () ZEEESEEE

RFESNERIQRERET: b) AEEERESEREEERSE-

% 0 AERIB AR A E T - SRR B B AME AN LAz 15 (Ghosh &
Swaminatha, 2001; Luarn & Lin, 2005; Parasuraman et al., 2005) - FHfA Hf2E A
ks T » Sl A LAF B AIE R A M f TE IR < HIE AR
VAR (B A W] REEHS E T UK R B A R AR PR A A& 54
%4 (Nysveen et al., 2005) » f2;Z » fRlaMEfTEIIRG & BN 2L A (Deci &
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Ryan, 1985; Hoffman & Novak, 1996; van der Heijden, 2004) » i R iR S Rin >
W B AE N ERE (o - SRS IR 2 1 S B I o R B, - S0 - AR
FelEH N IRE
HI2 : TN ARFE R 2 B R EE BRI - EEEEEEMRTE
e B R -

r T T T T T T T T m

| 3 s5ERY | |

ol T <30 D) [

[ [

' ok Ha |

| e e ) '

: HS: H7b :

| P : H8b |

| SRR (H3) |

| H9a HD SRR IRE - SERISHIE S
|| Epwmas 10 |

| [

I fRREfEF - H11b I

|| R ) |

| | R i HE) |

| Hlla /H12 |

: REHEE o kR : e

. - e IR Yl

E— M5EEeiE

2 - Wh5ETT ik

FERTFE T ERIER Gy N IHRHRFFREAAIIT 72 L BRHEAR ~ BRI ~ [
et e T H BRI -

— ~ BRHEER B A
Fe UG H SRR - ARWIFEE e 2S5 Wk L (E-ICP) ~ I BREA G
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o LR

M EE A O(TWNIC)ZEEF 2 TEI R B AHRR  ismai &i LR TEIIRSES
I FATGREEREDL - I HARFE MR < AN ER B e e il E A B - 55— T3
M > B RKIFFE HAYC BB - Anderson & Gerbing (1988) FH s It Ji A2 =
HITER I » R REEARETEE 100 2 150 A - Kl » ARif92 ERHEEN
%= B A WP 2 o AN 2 E] Anderson & Gerbing (1988) (2 AEHE - FF
WREFELZEEZERL T AR TEIIR G HE S <Rk E &R
NN B A BE R AR T b ~ AR TSRS Ji= - BUS BE AT
PEE PDA Fig#EeE < ZalEHE R - S5— 71 - A5 B2 TEIIRE %
P CRHSHENE NS =) AR AR RIS < [FI » IR EESHRHEHB < A RITT
SRR A ~ BB RS & F55E) BB R et TEIIR S < A HEm i HORET
BIEREC HEZE S E I F 2 KBS S B -

MR —mE H & RHESR AR - —ILEIC 74400394 - H1ER384
ARG 2% JEFA02 ST RS REET T » [EICERERIES9.77%  BRfEEL
(2003) FRRARABATA2000F » wmid Ry — I FRAURAS » ICARRZE < B Ha A A
FHE B LTRSS TR T - AE40247 2B v » B3A240 A » 20 s 162
A o A H RS 52580 SR 29 LA R » #9300 A 325/ SR DI Ry iy
RLZHA82N) » REEHAREZRELL EGI0N) - SEIHIWA LA —EIT Ry
1% (166 A) - 15 H FHEEEHE 3007C L T F519.40% ~ 30022 5007T £523.63% ~ 500
70070 E516.67% ~ 700390077 559.20% K2 9007C LA I E531.10% © FEAxE i &
TTEIRB AT - AR EENEH(18.40%) ~ H#imail(18.16%) ~ #f L s
#9(16.17%) ~ MP3 R #(14.18%) ~ BIIRFEAN(11.94%)F1TFH17155(8.46%) 5 - 1l
DATEhEm < A &2(0.5%) -

BEIRERANZ B ERHE SRR - n] DI T AR AW e A Y -
HIL o BRI R SOE M S - AR Bl B 1 B A7 S PR Fe RIS T
BERHRERTRTR—E B /245 > I H =& Z SN BEEERAEE - 2 RIEAE
A B TR 1T 2 - @ AT R 48 B IR RS 2 A S R 22 52
(Z1Yun & Trumbo, 2000; Knapp & Kirk, 2003) » Kt ¥R EEBEE -
BB RHE SRR A A ER RERR - - SRR R MEEARE T
5 BERSEFEER - AR - AWFFEIRE B TEIIRG BB < HHRRAR I T - AT
BERHEEE - HARAAHEA M FERERE ORI SERE R A E (Sackett & Larson, 1990) -
S—J7H » RABE-1ICP. o3 Hra Hi B AT T BN AR5 50 T & = B DA ey 12 22
TR D20 2955 Feik % » BUARMTEZ ARA AR « 2R AT ERISREA
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LG HEOARIT R R TR BT E SR LB G ERAA G
MR AL » 2005) » RITHERS RAERZE/KHEQS(T) = 1.18,p > 0.10) - if;
HATBIRS o A B M Bl E/RERE 2R (t= 1.02, p > 0.05) » ESZRFANT
FetRA LY -

o fETH

TERIERET T Ry TRFG IR ERNCRE B B G E S Fra i
BRI SeA T BRI Hoi W 0 P AT BN AR B R Y S S £ F AR » DU
BEERINTCH - 85 FIRIBRZ I TEIIR S TS RE T I AR (]
BRI MBI AR - AWFZEFr iR i TH - SEE B AR
J8G5E AT T BN AR B 15 5 < BB - I FLER A~ IE R iE s A —F4
TERR A REVE S HL R B i G R PR T AR EAH R Sk B T B
kb o DIMESEE N ARE (Converse & Presser, 1986; Luarn & Lin, 2005) - fiT
IR R Likert s BB R NG (1R FE > 7RMUG[AE) - K- 2

2

B ARSI TR R TIN5 > BRI Venkatesh et al. (2003) Z7E
0 Ol H23% Venkatesh et al. (2003) Jz Moore & Benbasat (1991) Z &FRENX
TR » 2 DL =B & A H S M TS < A8 5 M s B a e - H
K+ FEPHEBIHETE - ATFFEAHE Leung (2001) BE Leung & Wei (1998) 2
58 » DAty i g 3 i A TR o RIS - B80T it & 2
5 AW E2E H Fishbein & Ajzen (1975) Ei Bhattacherjee (2000) Zfiff
5% > DAL=k SRR I B A B T Tl IR o RS - 25 10 B et fee
A1 > ARWF9E22% Bhattacherjee (2000) Eil Taylor & Todd (1995a) ZH5E »
DA= skl AT B s L FIBEPEHIME - W H 2275 Igbaria et al. (1996) Eil
Parasuraman et al. (2005) Z 5% » A =REECRHI EHB R 21 - &% > B0
MRS - AWFFeE- A Nysveen et al. (2005) 2052 » DL RJIER M= EE
FAEARK P T B RS < B
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=~ BRI

AWFFEEA AMOS 5.0 H#ETTHERE G L (Arbuckle, 2003) - 37 HAKIR
Anderson & Gerbing (1988) Z#3 » B SLtET THI S A A0 T 2 Bl v s 2 - 7
BEAWIFEAIHEROR M » HK > AWFEER A Baron & Kenny (1986) &
g > SHETAN A0 A IR B 5 2 o B A TR A T > S HL PR HAT A
DU 2 TSR L B

FELCE T < BE BT © 58— LIRS AN S - AWTFEER A Hoffman &
Novak (1996) Z53%H » ¥ TEIIRES & Ry FEAE T > (DE T HEER
ESREAAER ~ Bt 3 H S MEBIRERT (38 < H AR AR IRES - DUk
@rEFAEAL ~ BRFEEERRE ~ RIS N M B N EBIRE AT 8 L e
TUfs 20 - BEFAITIERGRS 34 MRS AMRIBILI SRS < €55 Rzl s
B B A TEI RS A TR - 275 HRH SRR BAE R R > ATl % 3t
sk SRR R R HE R AETIEREE DAL IR Y% » R B A T B
FEAU 3 s HARE A A (BUATEE T B A ~ Bk ~ ITBIR 5 > 46226 A)
BRSO R (BIANRIREEER « FRGEEEL ~ 23 NS 4t 141 ) 2
TR -

B AR S TR P RSB E 28 R A TEIIRES PSSR MR EAUE 8
BLEEWTFEAIIL (Castafieda et al., 2007) 31f HAKFE B R i 5 5 20 B P25
REhim 1| REALEZEEFEREAL2 A) ~ FRBER 1-5 R EHEFE (106
A DURAEHBER 3 REUT ZBEEEREFHE (184 N) » REAUZKE - S EHHEEE]
Anderson & Gerbing (1988) ZfAREABARAE - BURHE R T Z#E@YE -

Bt~ WESERGR

— ~ BgRE IR

ARWFE e TR MR IR SR 4 M DAbe B P A M I o 3 B8 S ssURs - i L
#<HE Fornell & Larcker (1981) Jz Hair et al. (2006) 7 ZtE#iEHE » FAEIE S (K
FAMEELHESR 0.70 - ¥RPEEIERZRM RS RIE DS =
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e —HIH < B R RGE T B C HRATEE » ORI S EAE BB AT R
ZBEBR © FEM 3L R - FIREHEHIE < RIGRREIE ) R DU A S AE - T
FiTA iy BRI R AR R I R - JRRFE R (2-indicator rule)
ZEER (Bollen, 1989) « fief& & 3G SLBE R BRI R A8 20 BUSBE Ty o0 (131)
=373.94 > CF1=0.96 > TLI=0.95 > NFI=0.94 - SRMR = 0.056 > E.-f5 RiF 2l
i#7K#E (Hair et al., 2006) - A IR EH LA R > SRR — -

Ke—HF AT AT A% < BOIAEE HEAHRE T REER - £ — T LU
H A BT EAR I EL B R R ARR FR BT Y 0.35 £ 0.58 (2] EE BIBAFE /K HE
SRR S5 A 1 B T 8 s (o R A T S R B R R Bl e

RK— RULFEETEAER D AT

g fEdEE CR. 1 2 3 4 5 6 7

1. 83781 5.25 135 092 0.89

. FRIATEIH 4.60 136 0.84 057 0.80

. NFEEEE 4.73 141 090 031 021 0.86

A PERIME 543 1.38 0.87 062 041 020 0.16 0.88

2
3
4. it g 3.64 146 090 027 040 044 0.87
5
6

CHREREN 414 1.61 094 039 046 024 036 029 092

7. A ERE 4.94 134 082 0.59 057 041 039 048 047 0.83

2 1. CRBEASEE
2. RAMHBMRBESE p<0.01 ZHE/KEEERRTE)
it 3. HHRR CRHE A By AVE PG R

BB EITHI e I (5 SRS - FESREJTTH > #5173 alpha {EEEE]
B 0.70 #5%E (Nunnally & Bernstein, 1994) » 77/ 0.81 Bil 0.94 2 -
SH—TH1 » AW E S S 2 H 25 (construct reliability, CR) » &5 SR #5TH
B EEEENR 0.82 k& 0.94 (ZfH » /&A Hair et al. (2006) Fridtag 0.70 DL
b o F IR SRR T B BT A -

AR RERAL T B S O R - B e A e R Ay 25 A T P I o B A
AR 0.72 8 0.97 2R > H ¢ (HESERIFEE (p<0.01)  FREEEEEE IR
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o LR

BN (Bagozzi et al., 1991) - B33 » WHFSUE ST » s HTHEHH &2 AVE
(average value extracted) B~V J7HRET =R A%t i Bl Ho kg 2 AHRA PR ER (LR
—) » SRR EIUE (Fornell & Larcker, 1981) « 5341 - HIEBIZH{E

HAERHI @R -

PR [ IRF 2 5 B B B S AR B B R - Ty P21 3 6] U5 ¥R fR 3 (common
method bias) » AREFFEAERIEERET L - BR 1 B0 BB B /T - BETS
CHM A HRREZ S (Podsakoff & Organ, 1986) - RBP4
RLENANEEEE - I HAES @SR IS G 225 < B RS - DR
B EEL —BERA (Podsakoff et al., 2003) « 554h - Kb 5 HI SR R A
oS T Harman B8 —[K3ER0E (Podsakoff et al., 2003) - Z3AfT it SR Hi B —
KI5 & A5 ML S A ANEE ¢ o(152) = 3307.64 » CF1=0.46 » TLI=0.39 » NFI
= 0.45 > SRMR = 0.149 » KR [F] 5 i 3R AN 2 7% Bk 5 52 28 00 BT il R
(Mossholder et al., 1998; Iverson & Maguire, 2000) °

= e

(EIETR - AR e TR e R AR A FOE RS - AT T BRI
BARE - IRRHITHE R B > SRl B R AT BB RO TG R - 51
AR o T S TS SRR A S SRR LG RAT I REC#E R (13 1)
=373.94 > CFI=0.96 > TLI=0.95 » NFI=0.94 > SRMR = 0.054 - {-fi#f2}1(R?)
JiMH > SRS R® By 0.66 « BRI S - ST QRIS E A TBIIRES
R A M E R -

B AEE BRSO ST > ek LR e LU
th > FTEIAR S BE .2 53 JTTEI(y = 0.21, p < 0.01) ~ RIAFAIH(y = 0.30, p < 0.01) »
WFEBDHE(Y = 0.24, p < 0.01) ~ FNEEHERIPE(Y = 0.20, p < 0.0 )ERNTE LR 2R (y =
0.14, p < 0.01)EF# M TEIIRFS (8 S BREA R B2 % - SCRAII e HI »
H2 ~ H3 ~ HS } H6 > Mt &g 8 O SRAERE /K HE(y = 0.01, p > 0.05) > A
>CFF H4

N ARWTFEEI TS SR Z LU - #f<f& Baron & Kenny (1986) &
Atk WEFEE n] DURF AR E 73 Ry A R SEf A A S5CR » [RIE AT ZEER
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IHEETTEIIRE B SR TS © B3 s Blis i F & 2 LE

B - DIy E#E (sub-grouping) SHET TAHEISCR AR E - SR AU S » LA
T RS e B e [ I 75 R 2803 - T AR B T T » R Y5 B Rl WA 2 Bt
FEFE » KWFFe2E B ENIe 2 EiE (Taylor & Todd, 1995b; Castafieda et al.,
2007) » 5% FHESEEATE B RE6E I T s AT -

K T MRS SRR R R UBCE RS - (R A mT R sz i [ 2 Y
(Marsh et al., 1988; Hair et al., 2006) - s f € AN 5225 TEMH B ER - ARA5E
TR S PR AR LR - 5% - AR5 ITHI T - HARRE R AU AR (y =
0.20, p < 0.05)BRLEERE I (y = 0.29, p < 0.01):ZBCREGRLY - SZFf HTa B
H7b - 55" » FERBITFHI V5 TA » H8a Bl H8b Ras H AR [r) AU e 455 Bl B {5 P
BEGR R ST R SR IR AE(EARE M AR #S 1y = 0.30,p <
0.01 ; HEEMEFE © v=0.46,p <0.01) - 5= fERFEBIETTH - A7) HYa B
HOb FryEEIfY » #ed s AR B AR L R (y = 0.33, p < 0.0 )& H
FEE A (y = 0.18, p < 0.05) -~ MESREEfHE A 2 R %k(y = 0.27, p < 0.01) SR EAE(E
HZ&(y=0.22,p<0.05) »

K- AMAFEANZ P HBRR

B Hifgas RSN EEERE ERERE B

(N=402) (n=226) (n=141) (n=184) (n=112)
ST

> 0.21%* 0.20* 0.13 0.29%* 0.07 H1/H7a/HTb
fo P R

> 0.30%* 0.30%* 0.25% 0.22% 046**  H2/H8a/HSb
{5 T R
PTEEN

> 0.24%+ 0.18* 0.33%* 0.27* 0.22% H3 / H9a / H9b
{5 T R
it g \

> 0.01 0.03 -0.03 0.02 -0.07 BT
[ T R
yilic Rl

> 0.20%* 0.21* 0.23* 0.16 0.21 H5
{5 T
yili A7

> 0.14%* 0.25%* -0.04 0.15 0.20 H6/H12
[ Y R

F131)=373.94  (131)=26521 X(131)=309.05 3(131)=356.13 ¥(131)=231.27

gty CF1=09 CFI=0.96 CFI=0.92 CFI=0.92 CFI=0.94

’?gr# TLI=0.95 TLI=0.95 TLI=0.90 TLI=0.89 TLI=0.92

B ONFI=0.94 NFI=0.92 NFI=0.87 NFI =0.88 NFI=0.87

SRMR=0.054  SRMR=0.051 SRMR=0.087 SRMR=0.076 SRMR=0.070

o Fp<0.05; ¥ p<0.01
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o LR

SRV FERE ST - H10 SRREE R & S WCR G =N ERE A
e R BRI i I 35 < SSORIS = R R B I - (H R RH B LR A 3
% > RRESCR} H10 » 2570 fERNEERERITE Y51 - Hlla B H11b 58Ky HARE
Fl55 e B E A B IR L ROR - R RERIG A - EARE e g AR A5
PERITEZ AR (v = 0.21, p < 0.05) » AL H2EREHE (v = 0.23, p < 0.05) > KL
RRESCR} Hlla © 53—J7T - R Bl B R (0 P B AE RN Ik A e 3 - i
SREF O TR ORI ARZ R /K AE - H11b RIESCRF - (HRETT A&
HRCR - etk FERISEREMETTH - WFFeHE R H AR R ks < PR TR AR
BLETIFAE KAE(Y = 0.25, p < 0.01) - I Him A REEE & (y = - 0.04, ns.) » 32
Ff HI12 -

fi - 3

ELHA Venkatesh et al. (2003) 2 UTAUT &5t » AHFoeEsm H—(ERIA Y EE
BATENIRGS I F B R A (2R Sl PSR TR T 402 ip AR FR M2
EHERL - AW TR 2 2500 TE ~ FIATEI - NTEBE - 20
PR B SR M B & E R BRI B SR TR & f58 A R - Bl
Schwab (2005) FiE @ AWFRANMEFE T UTAUT HEHRTTEIRE L SMERK
B R Rk %35t 43 BT (meta-analysis) i S e HE n[ 1R EF < B &R - 55—77
T AFFE S — 4 LR T A R A s R AU BELAN [R5 FH A B e I oA o 2% T
FRZFEERER - 23 UTAUT 332 [RGB TR S 2 22 - Bk R—
FRHREEEHN I RER 28585 ST RE AR TEIIRE &
HERE B TISS BT EIE B TR HERE SR o R SO RSt SR A S
ST R B R > MR R I TEIIR S < BB -

— ~ BRI
ABIFFE e BT B R 5 0 T W< 55 T TR iRy e = < B R A IR [ 52

W o R TEIIRES (R B AHRRT T B TR B TR > HR T =N AN A

~623~



IHE BT TEIIRG BE R IT5T © BSlRAs Bl Fl 35 2 L

FTTENEE i (PRI BB RIS TEIIRSS - A 1S HAE R (Luam &
Lin, 2005; Wu & Wang, 2005; Wang et al., 2006) - %7 » A REEERE g
WIATEIIRES BIRTHIAERERE (Rogers, 1962) » 5 [BE(E FHIRFHY a1 HE - T RE{EK
TIHBE KRR Z R SR -

5 ATEN RS BE T KRB TR R BN & E s BN B B TEIR
B SR - BURHITTEIIRBSIHE & <A ~ SMEEIEERY IR E - FBIREARIE
[ (5 PR - S E RS TRk s 8 - T A AT e i 8 s (o
FBHEE (FRIGSE » 2008) - [KIILRESTHE (AT I & e B IS UR 2 A TR A -
EE R B IHEH ZIMERH (Davis, 1989; Venkatesh et al., 2003) 5 A{E
15t (Deci & Ryan, 1985; Leung, 2001; Moon & Kim, 2001) > ZREE{EHENS Er & i
TEIIRE < R -

= ITEIIRS BE T AR - B REh  BLOR 2 - IR s R
IHEEETEIIRE < R - E ot AP RN B AR 2 25
ZIHHREJJELIEE (Ajzen & Fishbein, 1980; Venkatesh et al., 2003) » 4 BEFTHE
FARHBRTTEIIRAS » Rl R — L S RS TR RS » NS Pl 1 R v HE
TP EE - S3— 7T AR TE IR BE AR - BB R A SN R B
G EiE B B B TEIIRG 2 (SRR - DU PR & A e o2 N J
i LT R RN B 2 B TR - MESRINEE IR A M i SR MR b FAth K]
F o (HEEE TEIIRE 5L e - R H BB - R B BB R A 5 1T E)
Ak (Luarn & Lin, 2005; Wang et al., 2006) » FEFEINDIER ©

VU - FERS IR R L ARSI T - A [F] AR R Y S T o B
P ANA] > G RAHRR R A2 SR - HRt B AR A LIRSS SRER ThRENE: - 38
W BRI HAME A LR85 . 5E e IR T B s 2 B FEIT S I 1 58
JPEEE » 53— 5T - Belsst i Ak (o & U B i R AR 8 - sl )
MR SRR T BN RS O P AR R P 1S < PR B B J B 2 Ja 2 » bk A e
B NI RE G SR E L SR - Bl Nysveen et al. (2005) &
WFFEAHEL - FERSCR: 7RI 5 M ~ AR EE M A A M AR - #
AR ERE R B E TR — 20 I B — 2 S iR B AR 42
PEREE FRYFEEL » RS & LEichit seie i 5E 2.2 225 (EH - BEARAE S JUTEIN
JITAD > AR E R R H AR m R S i s g BU RS - (BN SRR R b g AL
s A BB 1 < S5 HITE > Nysveen et al. (2005) {5 ke FIATE A ks
Z G EREF N 2 B RN E S KI5 M g B RS B HAS
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SR BRI - IR TEIIRES (B & E HRCR -

Bt AEANEIfE RS B AR T8 AR R BB EE
HIR FERE)) iz 2B SEMAE TBIIRES < o P Sl A [R5 R -
AbFTE R B RS G B S » S I EEI R B 2 iR A e ae
PR RS BT T8 2 R < G T BRIA iR B R S L & AR
(Taylor & Todd, 1995b; Venkatesh et al., 2003) - 3ifi H#5 kB i H BIIRES EHR (A0
MR ) EEEfE(H (Hoffman & Novak, 1996; Hammond et al., 1998; van der
Heijden, 2004) » H2R » B {5 A3 R R R B TEI - R ERIH B B RH
FATTEIIRES » 15 28 KE B ks B AR BT 5 < B » [RIERAnEE FH T B R
BLHRTTE T HAE R %8 (Davis et al., 1992; Karahanna et al., 1999;
Venkatesh et al., 2003) » 74§y B L5 I # FBAYIRY -

SR > BLAHEHZEIRER AT » it & g B E TR RS & (o P R B R A
IR IR BAPR A HOATRE Z I RIFE A ZER 2 B B SR AT B IR S
TREABEES O Bk 20 G HJ@ R B AL BHEER A » i DRz B[RS S A
it e B EIEL 7 (Venkatesh et al., 2003) -

— EP XAL S
“~EBBEW

WIBRAENT ISR - AW IR 21T M8 TITEIRE A 2
ZH - AR E A E IR SR se At BB AR - SUR LA IIEGE - (8
AN EFTEIIRES < EARE FT AR 58 B I B F TR DR TEh R 5
FAH R B HA TR -

B AW BRI TEIIRES (TR T RS - B SR TR
Gy 35 SR A A F R AP RS ia B B - MERE Y AT R SR R A ESE
FeI s A R A R > B IR S AR A MR R B 2 - IR T B A S5 12
sefit HARE R LA TEIIRES IR » B 1 B A & TAE AT B A REE R TR ID -
AR CH B R R ] SR A L aRRRE I IR AR A Ut
T (o I AHRR RS & SIEE IRV R 1 A P A e B T Bl e o P < B
BT (BRI - AT RET AR P S -

HR - BB S TE IR B A - RIS - SR R ENIRE A - THEEes -
o NERSEIRES 38 Sellle s i B 0E A SRR B R R > DT FEiTeE
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FESERIRES < BB S b > MAEBIE < SRR - I > AnfrrfE et TEp
Lt LR G B I RSSO B A T B S B AR A T R R I 5 P
AR -SRI > 25 PREZ s AR S TTE S BRI T - Sl
BERA L EYE ARSI RE BN B B A TP -1l - IS TR 2
HHEAGEZ IR -

F= o BN EEEGHT T A 2 - R IR E DI RE L R B R
1K kiR IR ATk B A L 55 I TEI R Ry R L - JRIL - ADfRIEGET SN &
AP E L Y 2 AT B B R I SR T = BRI S [V E TR B IR A
FITTENRES < EEEENISE  BIANER A R SR Im e Ml 5o SR AR
B BB S SRR, T RESEIS T T A0 B L B A BLEREE  dETH
B F PR AT A i -

A% SR BRSBTS - (O AT TN IR R RS BRI
BB RIGREE AR - MTFERs R e R B HI R S E EY - DU - TEIRES
S AT DU R 3 S8 A T ORI e PR A B S B (8 A B ik
B termaE A A > MR BN S B E AR5 - 55— JiiH > A
MRS RESTE YA TS LA EHESS TR B T 4 AR L T B E
DU AHRR RS B SRR M 5E Rl A -

= ~ WHSEERMIER AR S E /i 1)

AWTFEA 2 AT FERFIRIAR AT T 5 A7 — 3 - 5 AERARHUS
I AWTFEESRET 2 it R SR TEIIRES B 8 C B - HY
13 402 R BARAEITE R AT REEISARA M A BT A1 T8 L FE A
BEEB (W ERE A SERERR AR > 2005) - ARTTEESZEAE < 5 H THEER
Lot DUER > e DUNBRR Z A TEIIRES (I IR (PRIGSE > 2008) » {H{5AR
TR ZIHE L - ERIIEIRGE — - SFEfmiboR L rTREfmS - AR
SR AR AR AR 72 P DUBR FH B BRI BORHE SR TR HI B S B =l A
R > B AR R AR e -

HR O ARWt5e 21 TS < i R B T B - S 1 i RE i
o0 FH Sl — I B W AT - M ES AT E R LA - 3 H AR R
JESWT BRI SR 2RI - e BITSE H RO BREEIE] - 5845 FLAhn RER e

~0626~



o LR

HIREEMELE & - BIAITHEZE W A (Zaichkowsky, 1985) BRAETHAIRE (Wells &
Tigert, 1971) ZEriishWpe R R 85 » ZT DURITEIIRESS i e R 2
I o ARZAHSE AT LU ARHRA 785 B B0 - IR IR AN FNE B R
FERZZ SR -

= ISR LA Venkatesh et al. (2003) 2 UTAUT #EXF2H T —8178)
Hbe 55 122 52 B FH o SE A =X 311 FH AP 7S IH AT E K R B TR RS i B
S o By TARBETRE AT » AR FeiR X AR RES B At AT RESZ 2 A
IR - BIATTENER BRI (Clarke, 2001) » HUARRFFEEEEARAIFFE R LUIMA
TEEEER T - G n] BB EE ~ AL (BPoiE ~ s > 2007)
DIkl R T B AR A5 o R i 2 -

& * Af7E ik Hoffman & Novak (1996) < #5& - EERHTEI IR B FEAY 15
43 AR e A B S e (e AU @ W SRR DA S B S e T B AR S o S Y
tei# (Nysveen et al., 2005) » [K]ft » AGFFCE R E TS E AR R 2E T
I B TEEE ~ (TEIREE ~ 1TEIAR BB TEN A NS EEAY (Coursaris et al.,
2003) - W5 AN EIRTEE R - FGETTH A BB EZ LT -

FHEEE - 2007 - 2006 IR HAE I EE A TS

BT 7ERE -
BRESEC > 2003 - #E#E /72 : LISREL AYPREN ~ BB - FIkl - Bk © BEEESH
A -

PRIGZE » 2008 » 2007 £ 52 e B4 ~ 1T EN B ARG A B0 B F SR A A o MR e - #IR
Bt A LR -

A R A A S AR G 0 2005 0 TS TSR R B AR A A R L
http://www.twnic.net.tw/download/200307/0507b.doc, accessed on July 21, 2005.

RS ~ WL 0 2007 - TIHERE SR FITTEIIMEARB T R R I Z e — DA IR Fy
B, - HEVEBEER - 14 % 3 ] © 125~153 -

Agarwal, R. and Karahanna, E., 2000, “Time Files When You're Having Fun: Cognitive

Absorption and Beliefs about Information Technology Usage,” MIS Quarterly, Vol.
24, No. 4, 665-694.
Ajzen, 1., 1991, “The Theory of Planned Behavior,” Organizational Behavior and

~627~



IHE BT TEIIRG BE R IT5T © BSlRAs Bl Fl 35 2 L

Human Decision Processes, Vol. 50, No. 2, 179-211.

Ajzen, 1. and Fishbein, M., 1980, Understanding Attitudes and Predicting Social
Behavior, 1%, Englewood Cliffs, NJ: Prentice-Hall.

Al-Gahtani, S. S., Hubona, G. S., and Wang, J., 2007, “Information Technology (IT) in
Saudi Arabia: Culture and the Acceptance and Use of IT,” Information &
Management, Vol. 44, No. 8, 681-691.

Anderson, J. C. and Gerbing, D. W., 1988, “Structural Equation Modeling in Practice: A
Review and Recommended Two-Step Approach,” Psychological Bulletin, Vol. 103,
No. 3, 411-423.

Arbuckle, J. L., 2003, Amos 5.0 [computer software], 1%, Chicago: Smallwaters.

Bagozzi, R. P, Yi, Y., and Phillips, L. W., 1991, “Assessing Construct Validity in
Organizational Research,” Administrative Science Quarterly, Vol. 36, No. 3,
421-458.

Bandura, A., 1977, “Self-efficacy: Toward a Unifying Theory of Behavioral Change,”
Psychological Review, Vol. 84, No. 2, 191-215.

Bandura, A., 1986, Social Foundations of Thought and Action: A Social Cognitive
Theory, 1%, Englewood Cliffs, NJ: Prentice Hall.

Baron, R. M. and Kenny, D. A., 1986, “The Moderator-Mediator Distinction in Social
Psychological Research: Conceptual, Strategic, and Statistical Considerations,”
Journal of Personality and Social Psychology, Vol. 51, No. 6, 1173-1182.

Berthon, P., Pitt, L., Ewing, M., and Carr, C. L., 2002, “Potential Research Space in MIS:
A Framework for Envisioning and Evaluating Research Replication, Extension, and
Generation,” Information Systems Research, Vol. 13, No. 4, 416-427.

Bertrand, V., Caplan, A., Chab, F., Fernandez-Moran, E., and Letelier, C., 2001,
“M-Commerce: Who Will Reap the Profits?” http://www.rajaygulati.com/
teaching.tv2001/M-COM.pdf, accessed on March 3, 2003.

Bhattacherjee, A., 2000, “Acceptance of E-commerce Services: The Case of
Electronicbrokerages,” IEEE Transactions on Systems, Man and Cybernetics,
Vol. 30, No. 4, 411-420.

Bloch, P. H.,, Sherrell, D. L., and Ridgway, N. M., 1986, “Consumer Search: An Extended
Framework,” Journal of Consumer Research, Vol. 13, No. 2, 119-126.

Bollen, K. A., 1989, Structural Equations with Latent Variables, 1%, New York: Wiley.

Brief, A. P. and Aldag, R. J., 1977, “The Intrinsic-Extrinsic Dichotomy: Toward Conceptual
Clarity,” Academy of Management Review, Vol. 2, No. 3, 496-500.

Castaiieda, J. A., Mufioz-Leiva, F., and Luque, T., 2007, “Web Acceptance Model (WAM):
Moderating Effects of User Experience,” Information & Management, Vol. 44,
No. 4, 384-396.

Chiu, C. M. and Wang, E. T. G, 2008, “Understanding Web-based learning continuance
intention: The role of subjective task value,” Information & Management, Vol. 45,

~0628~



o LR

No. 3, 194-201.

Clarke, 1., 2001, “Emerging Value Propositions for M-Commerce,” Journal of Business
Strategies, Vol. 18, No. 2, 133-148.

Compeau, D. R. and Higgins, C. A., 1995, “Application of Social Cognitive Theory to
Training for Computer Skills,” Information Systems Research, Vol. 6, No. 2,
118-143.

Converse, J. M. and Presser, S., 1986, Survey Questions: Handcrafting the Standardized
Questionnaire, 1%, Beverly Hills, CA: Sage.

Coursaris, C., Hassanein, K., and Head, M., 2003, “M-commerce in Canada: An Interaction
Framework for Wireless Privacy,” Canadian Journal of Administrative Sciences,
Vol. 20, No. 1, 54-73.

Csikszentmihalyi, M., 1977, Beyond Boredom and Anxiety, 1%, San Francisco:
Jossey-Bass.

Davis, F. D., 1989, “Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” MIS Quarterly, Vol. 13, No. 3, 319-340.

Davis, F. D., Bagozzi, R. P., and Warshaw, P. R., 1992, “Extrinsic and Intrinsic Motivation
to Use Computers in the Workplace,” Journal of Applied Social Psychology, Vol.
22,No. 14, 1111-1132.

Davis, F. D., Bagozzi, R. P., and Warshaw, P. R., 1989, “User Acceptance of Computer
Technology: A Comparison of Two Theoretical Models,” Management Science,
Vol. 35, No. 8, 982-1003.

Deci, E. L. and Ryan, R. M., 1985, Intrinsic Motivation and Self-Determination in
Human Behavior, 1%, New York: Plenum Press.

Durlacher, R., 2002, Mobile Commerce Report, 1¥, London: Durlacher Research Ltd..

Eagly, A. H. and Chaiken, S., 1993, The Psychology of Attitudes, 1%, Fort Worth, TX:
Harcourt Brace Jovanovich College Publishers.

Elliott, G. and Phillips, N., 2004, Mobile Commerce and Wireless Computing Systems,
1%, Harlow, UK: Addison-Wesley.

Fazio, R. H. and Zanna, M. P., 1978, “Attitudinal Qualities Relating to the Strength of the
Attitude-Behavior Relationship,” Journal of Experimental Social Psychology, Vol.
14, No. 4, 398-408.

Fishbein, M. and Ajzen, 1., 1975, Belief, Attitude, Intention, and Behavior: An
Introduction to Theory and Research, 1%, Reading, MA: Addison-Wesley.
Fornell, C. and Larcker, D. F., 1981, “Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error,” Journal of Marketing Research,

Vol. 18, No. 1, 39-50.

Ghosh, A. K. and Swaminatha, T. M., 2001, “Software Security and Privacy Risk in Mobile

E-commerce,” Communications of the ACM, Vol. 44, No. 2, 51-57.

~629~



IHE BT TEIIRG BE R IT5T © BSlRAs Bl Fl 35 2 L

Hair, J. F., Anderson, R. E., Tatham, R. L., and Black, W. C., 2006, Multivariate Data
Analysis, 6™, Upper Saddle River, NJ: Prentice Hall.

Hammond, K., McWilliam, G., and Diaz, A. N., 1998, “Fun and Work on the Web:
Differences in Attitudes between Novices and Experienced Users,” Advances in
Consumer Research, Vol. 25, No. 1, 386-392.

Hoffman, D. L. and Novak, T. P., 1996, “Marketing in Hypermedia Computer-mediated
Environments: Conceptual Foundations,” Journal of Marketing, Vol. 60, No. 3,
50-68.

Hung, S. Y., Ku, C. Y., and Chang, C. M., 2003, “Critical Factors of WAP Services
Adoption: An Empirical Study,” Electronic Commerce Research and
Applications, Vol. 2, No. 1, 42-60.

Igbaria, M., Parasuraman, S., and Baroudi, J. J., 1996, “A Motivational Model of
Microcomputer Usage,” Journal of Management Information Systems, Vol. 13,
No. 1, 127-143.

Im, L., Kim, Y., and Han, H. J., 2008, “The Effects of Perceived Risk and Technology Type
on Users’ Acceptance of Technologies,” Information & Management, Vol. 45, No.
1, 1-9.

Iverson, R. D. and Maguire, C., 2000, “The Relationship Between Job and Life Satisfaction:
Evidence from a Remote Mining Community,” Human Relations, Vol. 53, No. 6,
807-839.

Karahanna, E., Straub, D. W., and Chervany, N. L., 1999, “Information Technology
Adoption Across Time: A Cross-Sectional Comparison of Per-Adoption and
Post-Adoption Beliefs,” MIS Quarterly, Vol. 23, No. 2, 183-213.

Knapp, H. and Kirk, S. A., 2003, “Using Pencil and Paper, Internet and Touch-Tone Phones
for Self-Administered Surveys: Does Methodology Matter?” Computers in
Human Behavior, Vol. 19, No. 1, 117-134.

Langeard, E., Bateson, J. E. G, Lovelock, C. H., and Eiglier, P., 1981, Service Marketing:
New Insights from Consumers and Managers, 1%, Cambridge, MA: Marketing
Science Institute.

Leung, L., 2001, “College student motives for chatting on ICQ,” New Media and Society,
Vol. 3, No. 4, 483-500.

Leung, L. and Wei, R., 1998, “The Gratifications of Pager Use: Sociability,
Information-seeking, Entertainment, Utility, and Fashion and Status,” Telematics
and Informatics, Vol. 15, No. 4, 253-264.

Luarn, P. and Lin, H. H., 2005, “Toward an Understanding of the Behavioral Intention to
Use Mobile Banking,” Computers in Human Behavior, Vol. 21, No. 6, 873-891.

Marsh, H. W., Balla, J. R., and McDonald, R. P., 1988, “Goodness-of-fit Indexes in
Confirmatory Factor Analysis: The Effect of Sample Size,” Psychological Bulletin,
Vol. 103, No. 3, 391-410.

~630~



o LR

Moon, J. W. and Kim, Y. G., 2001, “Extending the TAM for a World-Wide-Web Context,”
Information and Management, Vol. 38, No. 4, 217-230.

Moore, G. C. and Benbasat, 1., 1991, “Development of an Instrument to Measure the
Perceptions of Adopting an Information Technology Innovation,” Information
System Research, Vol. 2, No. 3, 192-222.

Mossholder, K. W., Bennett, N., Kemery, E. R., and Wesolowski, M. A., 1998,
“Relationships Between Bases of Power and Work Reactions: The Meditational
Role of Procedural Justice,” Journal of Management, Vol. 24, No. 4, 533-552.

Nobhria, N. and Leestma, M., 2001, “A Moving Target: The Mobile-Commerce Customer,”
MIT Sloan Management Review, Vol. 42, No. 3, 104-105.

Novak, T. P., Hoffman, D. L., and Duhachek, A., 2003, “The Influence of Goal-Directed
and Experiential Activities on Online Flow Experiences,” Journal of Consumer
Psychology, Vol. 13, No. 1-2, 3-16.

Nunnally, J. C. and Bernstein, I. H., 1994, Psychometric theory, 1, New York:
McGraw-Hill.

Nysveen, H., Pedersen, P. E., and Thorbjernsen, H., 2005, “Intentions to Use Mobile
Services: Antecedents and Cross-service Comparisons,” Journal of the Academy
of Marketing Science, Vol. 33, No. 3, 330-346.

Parasuraman, A., Zeithaml, V., and Malhotra, A., 2005, “E-S-QUAL: A Multiple-Item Scale
For Assessing Electronic Service quality,” Journal of Service Research, Vol. 7, No.
3,213-234.

Petty, R. E. and Cacioppo, J. T., 1986, Communication and Persuasion: Central and
Peripheral Routes to Attitude Change, 1%, New York: Springer-Verlag.

Podsakoff, P. M. and Organ, D. W., 1986, “Self-Reports in Organizational Research:
Problems and Prospects,” Journal of Management, Vol. 12, No. 4, 69-82.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., and Podsakoff, N. P., 2003, “Common
Method Biases in Behavioral Research: A Critical Review of the Literature and
Recommended Remedies,” Journal of Applied Psychology, Vol. 88, No. 5,
879-903.

Rao, S. and Troshani, 1., 2007, “A Conceptual Framework and Propositions for the
Acceptance of Mobile Services,” Journal of Theoretical and Applied Electronic
Commerce Research, Vol. 2, No. 2, 61-73.

Rogers, E. M., 1962, Diffusion of innovations, 1*, New York: The Free Press.

Rubin, A. M. and Perse, E. M., 1987, “Audience Activity and Television News
Gratifications,” Communication Research, Vol. 14, No. 1, 58-84.

Rubin, A. M., 1984, “Ritualized and Instrumental Television Viewing,” Journal of
Communication, Vol. 34, No. 3, 67-77.

Sackett, P. R. and Larson, J. R., 1990, “Research strategies and tactics in industrial and
organizational psychology” in Dunnette, M. D. and Hough, L. M. (eds.), Handbook

~631~



IHE BT TEIIRG BE R IT5T © BSlRAs Bl Fl 35 2 L

of Industrial and Organizational Psychology, Second Edition, Palo Alto, CA:
Consulting Psychologists Press, 419-489.

Schwab, D. P., 2005, Research Methods for Organizational Studies, 2™, Mahwah, NJ:
Lawrence Erlbaum Associates.

Srinivasan, T. J., 1987, “An Integrative Approach to Consumer Choice,” Advances in
Consumer Research, Vol. 14, No. 1, 96-101.

Szymanski, D. M. and Hise, R. T., 2000, “E-satisfaction: an initial examination,” Journal
of Retailing, Vol. 76, No. 3, 309-322.

Taylor, S. and Todd, P. A., 1995a, “Understanding Information Technology Usage: A Test of
Competing Models,” Information Systems Research, Vol. 6, No. 2, 144-176.

Taylor, S. and Todd, P. A., 1995b, “Assessing IT Usage: The Role of Prior Experience,”
MIS Quarterly, Vol. 19, No. 4, 561-570.

Teo, T. S. H. and Pok, S. H., 2003, “Adoption of WAP-enabled Mobile Phones among
Internet Users,” Omega, Vol. 31, No. 6, 483-498.

Thompson, R. L., Higgins, C. A., and Howell, J. M., 1991, “Personal Computing: Toward a
Conceptual Model of Utilization,” MIS Quarterly, Vol. 15, No. 1, 124-143.
Thompson, R. L., Higgins, C. A., and Howell, J. M., 1994, “Influence of Experience on
Personal Computer Utilization: Testing a Conceptual Model,” Journal of

Management Information Systems, Vol. 11, No. 1, 167-187.

UNCTAD, 2002, Electronic Commerce and Development Report 2002, 1¥, New York:
United Nations.

Vallerand, R. J., 1997, “Toward a Hierarchical Model of Intrinsic and Extrinsic Motivation”
in Zanna, M. (ed.), Advances in Experimental Social Psychology, First Edition,
New York: Academic Press, 271-360.

van der Heijden, H., 2004, “User Acceptance of Hedonic Information Systems,” MIS
Quarterly, Vol. 28, No. 4, 695-704.

Venkatesh, V. and Davis, F. D., 2000, “A Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies,” Management Science, Vol.
45, No. 2, 186-204.

Venkatesh, V. and Morris, M. G., 2000, “Why Don’t Men Ever Stop to Ask for Directions?
Gender, Social Influence, and Their Role in Technology Acceptance and Usage
Behaviour,” MIS Quarterly, Vol. 24, No. 1, 115-139.

Venkatesh, V., Morris, M. G.,, Davis, G. B., and Davis, F. D., 2003, “User Acceptance of
Information Technology: Toward a Unified View,” MIS Quarterly, Vol. 27, No. 3,
425-478.

Voss, G. B., 2003, “Formulating Interesting Research Questions,” Journal of the Academy
of Marketing Science, Vol. 31, No. 3, 356-359.

Vrechopoulos, A. P., Constantiou, I. D., Sideris, 1., Doukidis, G. 1., and Mylonopoulos, N.,
2003, “The Critical Role of Consumer Behavior Research in Mobile Commerce,”

~632~



o LR

International Journal of Mobile Communications, Vol. 1, No. 3, 239-340.

Wang, Y. S., Lin, H. H., and Luarn, P., 2006, “Predicting Consumer Intention to Use Mobile
Service,” Information Systems Journal, Vol. 16, No. 2, 157-179.

Warshaw, P. R., 1980, “A New Model for Predicting Behavioural Intentions: An Alternative
to Fishbein,” Journal of Marketing Research, Vol. 17, No. 2, 153-172.

Wells, W. D. and Tigert, D. J., 1971, “Activities, interests, and opinions,” Journal of
Advertising Research, Vol. 11, No. 4, 27-35.

Wu, J. H. and Wang, S. C., 2005, “What Drives Mobile Commerce? An Empirical
Evaluation of the Revised Technology Acceptance Model,” Information &
Management, Vol. 42, No. 5, 719-729.

Yun, G. W. and Trumbo, C. W., 2000, “Comparative response to a survey executed by post,
e-mail, & web form,” Journal of Computer-Mediated Communication, Vol. 6,
No. 1, 1-5.

Zaichkowsky, J. L., 1985, “Measuring the Involvement Construct,” Journal of Consumer
Research, Vol. 12, No. 3, 341-352.

~633~



IHE BT TEIIRG BE R IT5T © BSlRAs Bl Fl 35 2 L

by

fifk— WEEE FEREAREFE

i Y

HeHIBAE ] ggi_gz e
FHFEY (0=0.92)

1. B i iR o E i =URA S - 0.92 kb

2. FREFBUE HRRARES 2 — A SIS - 0.94 32.90

3. IRAEIREETERY A IR E IR E Y - 0.82 22.99
FETEE (0=0.83)

1. RIS AR IR TR A S - 0.84 o

2. i HRZAR S AR IR J%Eﬁ ° 0.83 17.23

3. RIS T S A TAEREL - 0.72 15.67
WD (a=0.89)

1. FREGEIIRS B A R EEUR - 0.83 o

2. RGBT B - 0.88 20.96

3. BRI E S AR - 0.88 20.07
& (a=0.89)

L. SEER AFHARFR A0 RS 0.97 o

2. BB AGRAY AN LIRS 0.73 18.64

3. BBCERERY AR SR B R 0 FH R s 0.88 26.76
FHBHEFIE (0=10.87)

1. A & 4y T HATE IR AR PR - 0.88 o

2. BB R EAIRE T FRLARES 0.88 17.72

3. FREZ ARG BRI IR B IR (HHIES)
HERZM (0=0.94)

1. PR R bl HEX AR R TR A E R R L2 - 0.87 o

2. BABEHE RIS BRIV PR R S e IR - 0.93 27.56

3. FAHE F RS E R IR E A E R A& INE, - 0.95 28.87
EHER (0=0.81)

L ARZRAMEA A - A BB RS - 0.88 o

2. RAIMEHA A - FRBE ARSI SRR S g - 0.78 15.05

S HECAIR 2.58 FoREE] p < 0.01 ZHFIKHE
O R AR By 1

~634~



ch e R

(==10F]y

ne 5% 3

BUGARZ ST ERRIHER - TFERAI TR R T8 EBE ~ SRRbt
e BTREBE B e (B)# &R European Journal of Marketing ~
International Journal of Human Resource Management ~ Journal of Intellectual
Capital ~ British Food Journal ~ F5T-Ra#5 24y ~ & PR BL ARSI T -

E-mail: aihwa@nccu.edu.tw

i 2%

BUAARZBAZEE B R > T ARAINIE BB L BT T8 ~ A sk
HE ST REARS EITHE » Biluim SO ()2 XN Electronic Commerce
Research and Applications ~ Internet Research ~ JHIE#E] ~ Z A ~ i S
PFam ~ FER ORISR -

E-mail: jerrycchsiao@gamil.com

~635~






