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Abstract

Actima Tech Co. has been established since 1997, their main products were
CD-ROM and DVD-ROM, and its sales revenue had remained unstable the first
three years until the fourth year came. Actima Co. would be going to be listed on
the stock market in Taiwan as scheduled. The prime dealer of Actima in Europe,
Kamos, has much contributed to the fact that revenue was persistently increasing.
Consequently, Kamos demanded Actima to extend credit line and credit period for
changing sales terms. After deep consideration based upon relationship
maintenance and financial performance, Actima accepted the demand that they
would extend the credit term of accounts receivable. In the meantime, financial
crisis fell on parent company of Actima, resulted in the necessity of adjusting staff

of management hierarchy, CEO and sales manager resigned orderly, shortly after
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their resignation accounts of Kamos was overdue. The previous sales manager
duplicated issuing sales invoices to Kamos Co. and Tisa Co., respectively. The
principal reason of doing that was to let staff of Tisa Co. smoothly enter into
Europeans warehouse, which is the place Actima has delivered goods to, doing
their job to inspect goods from Actima. And then Tisa issued sales invoice to
Kamos, the amount of which was the amount of sales invoice from Actima plus
$0.2 per piece of inspection fee. The complicated connection of accounts
receivable ended up with confusing relationship of creditor and debtor, as a result,

Actima could have rare odds of getting $4.6 million back from sales to Europe.

Keywords: Credit Line, Credit Period, Sales Invoice, Inspection Fee, Bad Debt
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